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  Resource Newsletter 

Child Care Resources serving Crook, Deschutes, Jefferson counties and 
the Confederated Tribes of Warm Springs 

Please post newsletter and training calendar! 

NeighborImpact Child Care Resources wants to reach everyone in our early childhood community! To receive the newsletter, 

training calendar and helpful articles by email, contact us at deniseh@neighborimpact.org to be added to our distribution list. 

SAVE THE DATE 

TOM COPELAND WEBINARS FOR  

CENTRAL OREGON 

Child Care Resources (CCR) will be contracting TOM 

COPELAND to provide two sessions in early 

2021. Tom is arguably the #1 child care business-

side consultant in the United States. 

Monday, March 29th and Thursday, April 1st 6PM-

8PM. 

 

While sessions’ content is still being developed, 

most likely Tom will address tax-related issues 

faced by child care owners. COVID-19 business-

related issues seem to have made filing taxes a bit 

more complex for child care owners’ 2020 tax  

filings. Therefore, Tom will probably discuss that 

topic. 

Additionally, Tom could be discussing budgeting as 

well as book-keeping practices. 

 

Visit the NeighborImpact CCR Facebook page for 

more details in January 2021 https://

www.facebook.com/NeighborImpactccr 

January – March 2021: CCR will be presenting  

specific, business-related ZOOM webinars.  

 

If you have suggestions for sessions, please email 

CCR’s Business Coach, Dave Tremblay at  

DaveT@NeighborImpact.org by January 15, 2021. 
 
 
 

NeighborImpact offices will be closed from Friday, December 25 through  

Friday, January 1. Offices will reopen Monday, January 4. 

Our Child Care Resources office is temporarily closed due to COVID-19  

restrictions. If you would like to speak to a Child Care resources Staff  

member or to schedule an appointment, please contact us at: 541-410-7595. 

Thank you! 

NEIGHBORIMPACT CHILD CARE  
COMMUNITY ADVOCATES 

 
Did you know... that a Child Care Community  
Advocate is here to help you through this  
pandemic? 
 
In response to COVID and the intense emotional 
and financial pressure it has put on providers in 
our community, NeighborImpact has curated a 
group of advocates to help providers, both  
professionally and in their personal life, overcome 
incredible challenges that these uncertain times 
have brought to our doorsteps. Formerly known as 
the GoKids Project Advocates, Child Care  
Community Advocates are available at no cost, 
funded by NeighborImpact. We listen to your needs 
as a child care provider, teacher or school leader 
and work to find individual solutions.  
 
We do this by going beyond just distributing  
resources and check-ins. We work one on one with 
providers with a personal approach to hearing your 
struggles and responding with the tools for change. 
We provide forum space for providers to share 
their own challenges and collaborate on solutions. 
The providers we have supported these past few 
months have gone from feeling anxious and  
overwhelmed to feeling incredibly heard and  
supported. 
 
We are on your team, working to close the gap of 
feeling isolated and walking hand in hand with you 
through these uncertain times. We hope you will 
join us! 
 
 - Your Child Care Community Advocate 
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Save the Date 
 

 

Child Care  
Resources Staff 

 

Karen Prow 
Child Care Resources Director 
541-323-6557 
karenp@neighborimpact.org 
 

Shandell Landon 
Quality Improvement Manager 
541-323-0091 

shandelll@neighborimpact.org 

 

April Paul 
Special Projects Manager 

541-323-0900 

aprilp@neighborimpact.org 

 

 

Denise Hudson 
Coordinating Specialist 
541-323-6518 
deniseh@neighborimpact.org 
 

Anita Hisatake 
Preschool Promise Instructional 
Coordinator 
541-323-6529 
anitah@neighborimpact.org 

 
Leah Knoke 
Child Care Resources Specialist 
541-323-6513 
leahk@neighborimpact.org 

 
Mara Robles 
Quality Improvement Educator-
Bilingual 
541-323-6505 
marar@neighborimpact.org 

 
Erin Pullen 
Quality Improvement Educator 
541-647-4435 
erinp@neighborimpact.org 
 
 

Clare Nieto 

Higher Education Consultant 
541-323-6575 
claren@neighborimpact.org 
 
 

Lorena Rodriguez 
Quality Improvement Educator-
Infants & Toddlers 
541-323-0088 
lorenar@neighborimpact.org 
 

Jessica Talero 
Child Care Resources   
Bilingual Program Support 
541-323-0092 
jessicata@neighborimpact.org 

 

Dave Tremblay 
Business Education Coach 
541-323-0094 
davet@neighborimpact.org 

 

Jasmine Johnson 
Inclusion Educator- 

Inclusive Partners 

541-323-6511 

jasminej@neighborimpact.org 

Don’t have an account?  Sign up today to access free tools, resources in addition to 
ways to save money on supplies! Family Child Care providers can view a reference 
sheet of all the resources available here. Child Care Centers can see resources here.  

 

Oregon QRIS (Spark) Resources 

https://www.oregonqrisresources.org/utility-pages/log-in/?redirectUrl=/
https://www.oregonqrisresources.org/media/bsxphbhh/reference-sheet-family.pdf
https://www.oregonqrisresources.org/media/1rjpb3vh/reference-sheet-center.pdf
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Play is best when players are naturally motivated, actively engaged, participating voluntary, having fun,  
experimenting, and even taking some risks.  This description of play mirrors many of the best practices for  
engaging families.  We want families’ engagement in early learning and care: 
   to come from an interest within them (rather than checking a box labeled “involved”),  
   to involve them in action, inviting them to share themselves (rather than passive listening to a speaker), 
   to be voluntary (as opposed to mandatory),  
   to be fun (rather than stressful or boring), 
   to involve experimentation (where they try activities or ways of thinking they hadn’t considered before), 
   to encourage parents to overcome the inherent risks of getting involved (Parents may often feel as 
though they are taking risks to be engaged in early learning settings.  They run the risk of revealing what 
they do not know or feeling judged by other parents or a teacher).   
 

       A Culturally Responsive Recipe for Family Engagement 
Engaging families in play counts as family engagement.  In fact, the flexibility of open-ended play supports a 
culturally responsive recipe for family engagement. Culturally responsive means getting to know and  
harnessing children and families’ funds of knowledge (cultural knowledge, life experiences, and unique  
perspectives) to make relevant and strong connections in learning or relationship building.  
 
Open-ended play offers flexibility for families to play in their own way.  We will find fresh opportunities to 
get to know families when their unique ways of knowing and doing are expressed through their uses of the 
materials, discussions with their children, or in the memories that bubble up for them as they play.  Open-
ended play offers opportunity for families to express themselves in safe, casual, culturally relevant ways 
because it is a type of play without predetermined rules, outcomes, or goals (Bekker, Hopma, & Sturm, 
2010).   
 

Culturally Responsive Open-Ended Play 
Imagine a table full of loose parts to use in whatever way you like (straws, masking tape, pipe cleaners, and 
crepe paper). Open-ended play taps into our basic need to express thoughts and feelings (Nell, Drew, & 
Bush, 2013).  When families feel safe to express themselves, we are given insight into who they are and how 
they approach things.   
We can offer culturally responsive open-ended play to engage families in early learning spaces by utilizing 
loose parts materials that reflect their lived experiences.  Culturally responsive loose parts include materials 
that reflect families’ lived experiences.  I have used materials such as rice, nuts and bolts, metal washers, 
wooden beads, plastic buttons, river rocks, birch rounds, fall leaves, felt, scented play dough, star anise, or 
cinnamon sticks. As families begin to engage with materials and play alongside or collaboratively with their 
children, we watch and listen carefully, because we understand that the more we know about families the 
more culturally responsive we can be. Families’ funds of knowledge, unique ways of knowing and doing 
passed down from generation to generation (Moll et al., 1992), emerge as they work manipulate the  
materials.   
 

Implementation 
Inviting families into the early learning space is the easiest way to facilitate and learn from the culturally  
responsive open-ended play experiences that fit your families the best.  However, I have also sent  
open-ended materials home with families.  While we cannot listen in or see their play when we send bags 
home, we can foster relationships with families by: a) selecting materials that reflect their experiences or 
the child’s interests, b) representing our understanding of their interest in engagement, c)  
encouraging their engagement in early learning and care as investments in face-to-face interactions with 
their child.  
 

References 
Bekker, T., Hopma, E., & Sturm, J. (2010). Creating opportunities for play: the influence of multimodal feed-
back on open-ended play. IJART, 3(4), 325-340.  
Moll, L. C., Amanti, C., Neff, D., & Gonzalez, N. (1992). Funds of knowledge for teaching: Using a qualitative  
approach to connect homes and classrooms. Theory into practice, 31(2), 132-141. 
Nell, M., Drew, W., & Bush, D. (2013). From play to practice: Connecting teachers’ play to children’s learning. 
Washington, DC: National Association for the Education of Young Children     
 

For more information see Andrea Emerson’s Blog: https://andreamemerson.com/2018/07/24/parents-as-
first-teachers/ 

Culturally Responsive Open-Ended Play & Family Engagement 
 

Andrea M. Emerson 

https://andreamemerson.com/2018/07/24/parents-as-first-teachers/
https://andreamemerson.com/2018/07/24/parents-as-first-teachers/
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 Registration must be complete by 4pm day of training.  

 
   

 This training is in webinar format, requiring a computer device to watch. Using a browser on some 
cell phones may not allow you to view videos or see documents shared during the training, which is 
required. Participants must view the webinar; audio option is not sufficient.   

 
   

 Participants will receive an email with log in information prior to the event. Log in using the  

       individual link provided by email. Shared log ins are not allowed.   

 
   

 Participants must provide consistent commentary throughout the session by replying and  

      commenting in the chat/question box, along with participating in polls and breakout rooms. Lack of          
commentary will result in not receiving credit.  

 
   

 Participants logging on more than 15 minutes late, or who log off early, will not receive credit. Partial 
credit will not be given.  

 
   

 Participants must complete the training evaluation provided at the close of the session.  

 
   

 ORO credit will be applied following review of webinar attendee log in report and chat, poll and 
breakout room participation.  

 
   

 Completion Certificates are not provided, as ORO credit will be applied directly, and ORO  

       Professional Development Statement can be used to confirm training.   

 
   

 Documents shared during the webinar will be provided to attendees following the training.  

 
   

Please let us know if you have any questions, concerns, or require accommodations.  
 

SDA 12 WEBINAR PROFESSIONAL DEVELOPMENT WEBINAR POLICIES 

ONLINE TRAINING ETIQUETTE  

 

 Arrive at an appropriate time. The training will start right on time, so it is best to arrive a few 

minutes prior to the start of the training. 

 Sign in. Use your complete name and email when signing in for an online training. 

 Participate. We ask that participants engage with the training and material as much as  

       possible in order to gain an understanding of the subject matter.  

 Please mute yourself. Please mute yourself when the training is in process. It reduces the 

amount of distraction however unmute yourself when you are participating in discussion.  

 Respect others’ perspectives. Our community of early childhood educators come from diverse 

cultures and include many languages. Please ask for clarification when needed and provide respect 

to others as it happens.  

 Ask questions. If there are any specific questions or concerns regarding a personal situation, 

please direct message the trainer or host.  

 At the end of the training, please complete the evaluation. These aid us in deciding future 

training opportunities that could benefit your professional needs. 
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SAFETY SET WEBINARS 

Introduction to Child Care Health & Safety                                                                                      No Cost 

Required Health & Safety training for all providers working in licensed facilities and those caring for  

children receiving a DHS subsidy. Topics include injury prevention, illness prevention and  

management, emergency preparedness and general safety. This training is available online at: http://

campus.educadium.com/OCCD/.  
 

Child Care Food Handler Certification                                                                                               No Cost 

Food handler certification may be completed at http://triwou.org/pages/show/ccccrr-food-handler-

certification, or you may purchase a self-study packet from our office. If you want the self-study packet 

email us at ccr@neighborimpact.org. 

 

Recognizing and Reporting Child Abuse and Neglect                                            No Cost 

Recognizing and Reporting Child Abuse and Neglect (RRCAN) fulfills the child abuse class requirement 
for Office of Child Care licensing.  This training is also available online at: http:/campus.educadium.com/
OCCD/ .   

 

Safe Sleep for Oregon’s Infants                                                                                                            No Cost 

Safe Sleep for Oregon’s Infants is a required training. Safe sleep practices for infants may or may not be 
a new topic for you in your professional development. The goal of this training is to provide Early  

Educators with an opportunity to learn about safe sleep practices and to identify and prevent risks to 
the babies in your child care program.  A self-study packet for Safe Sleep for Oregon’s Infants is  

available online at: http://campus.educadium.com/OCCD/.  

 

 

Introduction to Registered Family Child Care                                                                                  No Cost 

There are two parts to the Introduction to Registered Family Child Care training. The required Part One class is 
available online at http://campus.educadium.com/OCCD/. Part Two is online training you must attend after  
completing Part One. This free class provides a rulebook, resources to help you be successful, information about 
Child Care Resources, and more. You must pre-register. We will be scheduling this on an as needed basis. 
 

 

 
 FIRST AID/CPR TRAINING DURING COVID-19 

DHS ORIENTATION FOR LICENSE EXEMPT CHILD CARE  

For more information about the orientation and the requirements to be listed as a license exempt child 

care provider in Oregon during the state of emergency, please contact Leah Knoke at 

leahk@neighborimpact.org or call 541-546-4079.  Direct Pay Unit (DPU) now has two e-mail addresses to 

address questions and to accept child care billing forms and provider listing forms:  

 Billing forms and listing forms: dpu.childcarebilling@dhsoha.state.or.us  

 Questions: customerservice.dpu@dhsoha.state.or.us 

CPR/First Aid has transitioned to online only with no hands-on training through June 2021. The Early 

Learning Division will revisit strategies as things change for in-person activities. Due to these changes, 

Child Care Resources will not be providing First Aid/CPR training until further notice (in-person, hybrid, 

or refreshers). To stay in compliance, the ELD has provided alternative online only options allowed  

during the Oregon state of emergency. Please make sure you complete both online First Aid and CPR. 

Email Jessica Talero at jessicata@neighborimpact.org for more information. 

http://campus.educadium.com/OCCD/
http://campus.educadium.com/OCCD/
http://triwou.org/pages/show/ccccrr-food-handler-certification
http://triwou.org/pages/show/ccccrr-food-handler-certification
http:/campus.educadium.com/OCCD/
http:/campus.educadium.com/OCCD/
http://campus.educadium.com/OCCD/
http://campus.educadium.com/OCCD/
mailto:jessicata@neighborimpact.org
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Winter 2021 Webinar Schedule 
Additional webinars may be added throughout the quarter. We will share information regarding these 

webinars on Facebook, emails and during check-in calls with you.   

#67970  FROM SURVIVING TO THRIVING-Bookkeeping for Child Care Providers 
Monday, January 11-Monday, January 25, 2021    6pm-8:30pm  
Set Two            5 PM 
Accounting is integral to ensuring your business is on the right track. Organize your bookkeeping to start, strengthen, or grow 
your childcare business. In addition to helping you develop the tools to compile the information you need to complete your tax 
returns and apply for business loans, small business accounting helps you examine what’s going on with your business finan-
cially. When you gain confidence in your company’s financial workings you are not only able to survive, you are able to thrive! 
This is a 2-part series 
Trainer: Lisa Maruna 

#67972  STRENGTHENING FAMILY-TEACHER PARTNERSHIPS THROUGH EFFECTIVE COMMUNICATION 
Wednesday, January 20, 2021               6pm-8pm 
Set Two     2 FCS 
From your first visit with families and children to your final goodbye as children move on or age out, the way you communicate 
with families plays an important role in how you develop and maintain these relationships over time.  We will discuss  
communication during this time of COVID-19 and distance learning. 
Trainer: Teresa Ashford 

#67976 OBSERVING CHILDREN- Looking and Learning 
Thursday, January 21, 2021          6pm-9pm 
Set Two    3 O&A 
What can we learn from observing the children in our programs? We will examine the whats, whys, and hows of observations, 
as well as the types and purposes of them. We will then practice observation techniques and tools. Providers will leave this 
training excited to apply what they've learned about conducting observations in their programs. 
Trainer: Diane Boswell 

#67755 ZERO TO THREE CRITICAL COMPETENCIES FOR INFANT-TODDLER EDUCATORS AREA 2-Supporting Cognitive  
Development 
Every Monday and Wednesday January 25-Wednesday, February 3, 2021   6pm-9pm 
Set Two    5 HGD/7 LEC 
Babies are born learning! The newborn seeks out experiences and interactions. It is critical that early childhood educators build 
knowledge and skill to support cognitive development in this important time in a child's development. This session explores the 
cognitive development of the infant and toddler. You will examine strategies to support cognitive development while children 
are in care. 
Deadline to register is 12/28/2020. Please include a mailing address as training materials will need to be delivered. This 
training is only available to participants in Deschutes, Crook, and Jefferson counties at this time. 
Trainers: Shandell Landon/Lorena Rodriguez 

#67986 NURTURING OUR SOCIAL CONNECTION- A Path to Enhance Well-being 
Wednesday, February 3, 2021       6pm-7pm 
Set One      1 PPLD 
Participants will take a look at the science and research on the fundamental aspects and correlations of strengths, gratitude and 
self-compassion to support their well-being. 
Trainer: Claudia Bisso-Fetzer 

#67754  ZERO TO THREE CRITICAL COMPETENCIES FOR INFANT-TODDLER EDUCATORS AREA 3- Supporting Language and 
Literacy Development 
Every Monday and Wednesday January 4-January 11, 2021     6pm-9pm 
Set Two    6 HGD/3 LEC 
Language and literacy are fascinating and critical parts of child development required for overall learning and relationships. The 
foundation is laid in infancy and toddlerhood. In Area 3, participants will explore teaching strategies and practices to  
support young children to develop communication skills needed in later school and adult life. 
Deadline to register is 12/28/2020. Please include a mailing address as training materials will need to be delivered. This 
training is only available to participants in Deschutes, Crook, and Jefferson counties at this time. 
Trainers: Shandell Landon/Lorena Rodriguez 
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Winter 2021 Webinar Schedule 
Additional webinars may be added throughout the quarter. We will share information regarding these 

webinars on Facebook, emails and during check-in calls with you.   

#67971 SELF-CARE WORKSHOP- How to Manage Stress during Stressful Times 
Thursday, February 11, 2021                6pm-8pm 
Set One     2 PPLD 
Anyone working with young children knows that it can be quite stressful and demanding at times. In this class, we will learn 
ways to cope with stress and enhance our performance by minimizing the negative effects of stress in our learning  
environments. Teachers learn an operational definition of stress, study the major research findings on the nature of stress, 
learn the major theories explaining its impact upon teaching and learning, and conduct a thorough assessment of stress  
factors operating in their classrooms. This knowledge is then integrated by applying strategies to identify and address specific 
sources of stress that undermine effective teaching and learning in the classrooms. In addition to identifying sources and signs 
of stress, participants will brainstorm ways we can best care for ourselves so that we can best serve the children we care for. 
Trainer: Lisa Maruna 

#67973  THE POWER OF POSITIVE CONNECTION- A Trauma-Responsive Social and Emotional Approach 
Thursday, February 18, 2021    6pm-8pm 
Set One  2 UGB 
We will discuss practical ways to help children regulate emotions, collaboratively solve problems, learn from mistakes, and 
make positive choices. She will also explore ways to integrate Oregon’s Early Learning & Kindergarten Guidelines to support 
children’s social and emotional development in a variety of learning settings. 
Trainer: Lindsey Kealey 
 

#67756  ZERO TO THREE CRITICAL COMPETENCIES FOR INFANT-TODDLER EDUCATORS AREA 1-Supporting Social  
Emotional Development 
Every Monday and Wednesday February 15-March 3, 2021  6pm-9pm 
Set Two  5 HGD/4 LEC/9 UGB 
Social-emotional development is the foundation for all areas of childhood development and learning. The Overview will  
establish your role, examine the curriculum, and explore learning environments for your participants. The six modules in this 
Area will explore building warm positive relationships, responsive caregiving, supporting social-emotional expression and  
regulation, promoting socialization, guiding behavior and promoting infant and toddler sense of identity and belonging 
through theoretical and practical application of the concepts presented. 
Deadline to register is 12/28/2020. Please include a mailing address as training materials will need to be delivered. This 
training is only available to participants in Deschutes, Crook, and Jefferson counties at this time. 
Trainer: Anita Hisatake/Lorena Rodriguez 

#67968    THE POWER OF SHOWING UP BOOK CLUB 
Every Tuesday February 9-March 9, 2021     6pm-9pm 
Set Three         2.5 DIV/3.5 FCS/2.5 HGD/1.5 SN/1.5 UGB 
Participants will critically examine the book, The Power of Showing Up by Dr. Tina Payne Bryson and Dr. Daniel Siege, to  
analyze the different attachment styles and implications for a child’s need for secure attachments. Participants will investigate 
the 4 domains of creating a secure attachment and construct ways of showing up for the children they care for.  
Full participation required for 5-week book club  
Trainer: Shandell Landon 

#68033 EMERGENCY PREPAREDNESS AND BUSINESS RESILIENCE-Moving Forward in the COVID-19 Pandemic 
Thursday, February 4, 2021          6pm-8:30pm 
Set Two                  2.5 PM 
How do pandemic preparedness and business resilience relate to the Emergency Preparedness, Response, and Recovery  
Cycle? Connect with resources for the next phase of Covid-19 and develop a plan for moving forward. 
Trainer: Diane Boswell 

#68067 VIRTUAL TEACHING IN ECE- How to Engage and Excite Young Learners Virtually 
Thursday, February 25, 2021     6pm-8pm 
Set One   2 LEC 
This session will be an overview of best practices for engaging young learners and how to adapt these practices to a virtual  
setting. It will include a sharing session where participants have the opportunity to apply their learning to real situations and 
brainstorm solutions as a group. 
Trainer: Jackie Vance 
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Winter 2021 Webinar Schedule 
Additional webinars may be added throughout the quarter. We will share information regarding these 

webinars on Facebook, emails and during check-in calls with you.   

#67985 BUILDING COMMUNICATION SKILLS 
Wednesday, March 10, 2021    6:30pm-8pm 
Set One  1.5 FCS 
Participants will learn effective communication skills with families. We will discuss and identify verbal and nonverbal  
communication, active listening, and empathy. Participants will be given tools to practice communication. 
Trainer: Laura Aaland  

#68034 EXPLORING MENTAL HEALTH STRATEGIES TO SUPPORT PROVIDERS DURING CRITICAL AND UNCERTAIN TIMES-
Helping Myself, Helping Others 
Thursday, March 11, 2021   6pm-8:30pm 
Set Two    2.5 PPLD 
In this session, providers will explore Theories of Mental Health, explore the different levels of stress and trauma, examining 
strategies to manage or deal with it, and develop the ability to support children, families, and staff beyond COVID-19. 
Trainer: Diane Boswell 

#67978  THE ADA & YOU 
Thursday, March 4, 2021            6pm-8pm 
Set One    2 SN 
Do you think the Americans with Disabilities Act seems overwhelming? Scary even? It can be if you look at the legislation from a 
"have to" point of view. Come learn and discuss how we can move from the "have to's" to the "get to's" of inclusive policies and 
practices. This course is not presented by legal counsel. 
Trainer: Melinda Benson 

Uploading Your Documents in myORO 
 

You can now upload your own training and education documents directly to myORO! Watch this tutorial,   

https://www.youtube.com/watch?v=E5LMisE9daY it will walk through myORO and all of it's features including, how to upload 

your training and education documents in your myORO account. There's no need to mail your documents in if you've  

successfully uploaded them! 

#68068  RESILIENCE: MAXIMIZING POWER AND POISE! 
Saturday, March 13, 2021   9am-12pm 
Set One  3 PPLD 
The greatest gift that we can give to ourselves and to the world around us is the gift of resilience and a coherent heart. People 
everywhere are struggling with feelings of fear, anxiety, frustration, anger, and disorientation. Yet here and there we see  
individuals who meet the most challenging circumstances with inner grace, powerful presence, and optimal functioning. How 
are they so resilient, and, most important, can we learn to be and do the same? Great news! Resilience is the product of  
something we have all had since birth: our biological communication between the heart, the brain, and the rest of the body. Our 
ability to stay in an inner state of ease and flow throughout the day is determined by our ability to maximize this  
communication, self-regulate our emotions, stop energy leaks, and renew our energy. 
Objectives: 

 Understand the biological communication between the heart, the brain, and the rest of the body 

 Understand the concept of coherence and how it relates to resilience and performance 

 Learn to plug energy leaks to build and sustain your reserves 
Trainer: Dr. Kathy Norwood 

#67969   YOU GET A HIGH FIVE AND YOU GET A HIGH FIVE- Using Positive Reinforcement to Guide Behavior 
Thursday, March 18, 2021            6pm-9pm 
Set Two           1.5 HGD/1.5 UGB 
Do you wonder what makes children behave the way they do? How can you get them to listen? How do you get them to do what 
you want? Join me as we use your knowledge of child development to research current practices on different positive  
reinforcement strategies and how they support and develop positive behaviors. 
Trainer: Shandell Landon 

SAVE THE DATE TOM COPELAND WEBINARS 
Each two-hour, ZOOM (remote video) session is scheduled from 6 to 8 PM (Pacific).  They are scheduled for: Monday, March 29th 
and Thursday, April 1st. 
While sessions’ content is still being developed, most likely Tom will address tax-related issues faced by child care owners. 
COVID-19 business-related issues seem to have made filing taxes a bit more complex for child care owners’ 2020 tax filings. 
Therefore, Tom will probably discuss that topic. 
Additionally, Tom could be discussing budgeting as well as book-keeping practices. 
Visit the NeighborImpact CCR Facebook page for more details in January 2021. https://www.facebook.com/NeighborImpactccr 
January – March 2021: CCR will be presenting specific, business-related ZOOM webinars.  
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NeighborImpact is an Equal Employment Opportunity employer. We do not discriminate based upon race, religion, age, disability or other  

legally protected characteristics. If you require accommodation, please contact 541-548-2380 or reception@neighborimpact.org. If you are 

hearing impaired, please dial 7-1-1 or 1-800-735-2900. 

3113 S. Hwy. 97 Suite 104 
Redmond, OR. 97756 

mailto:reception@neighborimpact.org

