
 
 

FOR IMMEDIATE RELEASE:  NeighborImpact is offering extended office hours at our downtown 
Bend office to accept energy assistance applications through February.  Clients seeking assistance for 
their utility bills can apply for energy assistance from 9 am to 4 pm at our office located at 325 NW 
Vermont, Suite 101.  Office hours in Redmond, Prineville, and Madras remain the same. 
 
Contact: Colleen Neel 
Agency:  NeighborImpact 
Telephone:  541-548-2380 ext. 136 
Fax: 541-923-2527 
Email: colleenn@neighborimpact.org  
Website: www.neighborimpact.org 
 

Extended Office Hours in Bend for Energy Assistance 
 
Who:  Clients seeking energy assistance in Deschutes County. 
 
What:  Extended Office Hours in Bend. 
 
When:  Monday through Saturday, 9:00 am – 4:00 pm 
 
Where:  NeighborImpact office 
   325 NW Vermont, Suite 101 
   Bend, OR  97701 
  541-617-7291 
 
Why:  To better serve clients who may not be able to access our programs during 
weekday office hours. 
 
History/Mission: NeighborImpact seeks to change the course of each family’s future by 
giving them the tools they need to succeed.  NeighborImpact’s tool box includes Head 
Start, weatherization, home repair, energy and rent assistance, financial skills building, 
savings programs, assisting parents to find child care, tutoring homeless children, 
providing emergency and transitional housing  to homeless families, home buyer 
education and feeding the hungry. 
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