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NeighborImpact Opens New Office in Bend 
 
Where:  20310 Empire Avenue, in the Empire Corporate Park, Suite A-110 

– Phone number:   (541) 318-7506   
 
When:  The new office opened in early October and has been serving the public since 
that time.  Public Hours are 9:00 AM to 4:00 PM 
 
Who:  NeighborImpact Programs and Staff 
 
What:  NeighborImpact has opened a new office in Bend which combines a variety of 
services in one location to better serve the residents of the greater Bend area.  The 
services available at this new location include:   
• Energy Assistance 
• Energy Education 
• Rental Assistance 
• Housing Counseling 
• Foreclosure Prevention Counseling 
• Individual Development Account services 
• Home Rehabilitation services 

 
Why:  NeighborImpact has had scattered offices in Bend for a number of years.  It is the 
organizations desire to enhance its visibility in the Bend community and to improve the 
accessibility to services for the residents of the area.  This new office location offers the 
services in one location and affords the opportunity to provide larger learning 
opportunities in a NeighborImpact facility. 
 
History/Mission:  NeighborImpact seeks to change the course of each family’s future by 
giving them the tools they need to succeed.  NeighborImpact’s tool box includes Head 
Start, weatherization, home repair, energy and rent assistance, financial skills building, 
savings programs, assisting parents to find child care, tutoring homeless children, 
providing emergency and transitional housing  to homeless families, home buyer 
education and feeding the hungry. 
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