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A letter from the Executive Director

NeighborImpact was incorporated December 5, 1984—40 
years ago. That was 20 years after community action agencies 
were envisioned as a pair of legislative accomplishments, the 
Economic Opportunity Act passed in 1964 and the Head Start 
Act, passed in 1965. Oregon was late to the party in embracing 
this federal initiative, but we’ve been making up time ever since.

Donors and volunteers have been a part of our fabric since 
our founding. Initially it was people handing dry food down 
from a truck once a week. Today, it’s sorting, moving and 
distributing 6 million pounds of food annually.  There wasn’t 
a Head Start when NeighborImpact cranked up, but today we 
serve 609 children at any given time.  Other programs such as 
Housing, Energy, Child Care, Lending and Representative Payee serve even more. All programs 
combined, NeighborImpact provides almost a million services per year to 1 in 3 Central Oregon 
households and distributes more than $30 million in direct financial assistance each year.

Donors help make this possible. You fill in the gaps that federal and state grants don’t pay 
for. The federal dollars buy food, but you the donors keep the trucks running to deliver it. The 
state provides an apartment, but you the donors help a young family acquire a bunk bed for 
the kids. Government grants, foundation gifts and private donations blend into one big service 
opportunity for our region. Thank you, donors, for making it possible.

A favorite quote of mine (attributed to various people) is: “If what you’ve done yesterday looks 
large to you, you haven’t done much today.”  I embrace that. For 40 years, NeighborImpact 
has been doing good, but think how much more, working together, we can do in the decades 
to come. Portland State University projects the population of our region will grow 82 percent 
in the next 50 years, increasing from 258,922 to 471,404 in population. (To put that in context, 
the population of the City of Portland is 630,498.) That’s a lot of mouths to feed, individuals and 
families to shelter and a lot of people to keep warm and help move them to success.

Does this daunt us? No. Because we’re going to do it in partnership with local, state and federal 
government, dedicated staff and committed volunteers and donors just like you. 
And with all that help, in the true Central Oregon spirit, we’ll get it done.

Thank you for your support. It has meant the world and will continue to do so.

Sincerely,

Scott Cooper
NeighborImpact Executive Director
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NeighborImpact was born 
December 5, 1984. Its original 
name was Central Oregon 
Community Action Agency 
Network, known by its acronym 
COCAAN.  Its original offices 
were in the former public 
works building on Wall Street 
in Bend—now the Deschutes 
County annex. The founding 
executive director was Mark 
Chambers, and at the start the 
organization offered only energy 
assistance and weatherization 
services. Chambers left a year 
after starting the organization, 
and Terry Lynch—then serving 
as weatherization manager, 
became the executive director 
in February 1986.  Lynch moved 
the organization to Redmond. He 
recalls officing in the former “rock 
shop”—an ammunition depot 

built of field stones, one of six, 
that was leftover from a WWII-era 
National Guard camp.

Early records of the organization 
show large community involvement 
and a small staff.  In 1988, the 
board of directors consisted of 
22 members, including a state 
representative, three county 
commissioners, two city councilors 
and representatives from 15 
organizations serving low-income 
individuals. There were two staff. 
Total expenditures in 1988 (the 
first year for which an audit is still 
retained) were $144,585.

A food bank was added in 1990.  The 
original food bank had no partners 
and distributed food received from 
Oregon Food Bank directly from a 

Lynch serving as executive director 
for both organizations. The street 
sign pointing the two was labeled 
COCAAN/COCOA with an arrow—a 
mouthful of letters! 
After completion of the new building, 
Lynch retired and Sharon Miller was 
hired as executive director in 1991, 
having previously been hired as 
the assistant director in charge of 
new program development within 
the organization. She would lead 
the organization for the next 27 
years! New programs were added 
including the construction of a food 
warehouse and the creation of the 
partnership network, the absorption 
of Head Start, creation of the Home 
Ownership Center, construction 
of an affordable housing complex, 
Healy Heights, and adoption of 
several innovative strategies for 

A History of 
NeighborImpact

truck. There was no freezer or cooler, 
so most food distributed was shelf 
stable. 
Also in 1990, Lynch started 
construction on the current 
administrative building, the first 
building to be built in Redmond’s 
new industrial park. Redmond 
donated the underlying property, 
and community partners were 
engaged to donate most of the 
material to build the building. Lynch’s 
cousin, Craig Woodward, donated 
the lumber from the Prineville 
Sawmill. Lynch himself did the 
excavation and the framing. After 
donations, the total building cost was 
$30,000, financed with a line of credit 
from the bank. The 6,000 square 
foot building housed COCAAN 
and the Central Oregon Council 
on Aging, known as COCOA, with 

1984

NeighborImpact was 
born Dec. 5, 1984. 
Its original name 

was Central Oregon 
Community Action 
Agency Network, 

known by its 
acronym COCAAN.

Programs included 
Energy, Shelter & 
Weatherization. 1990

Childcare 
Provider

Resources 
 Established

1992

Food 
Warehouse
Constructed 1994

Lending 
Program 

Established

First Housing
Rehab Project

Launched 

2000

Food 
Recovery 
Program

Established 2001

Head Start
Launched

Empty Bowls
Fundraiser
Established

NeighborImpact
40 Year Timeline 

Central Oregon Average Prices

$57,000

$1.10 
per gallon

Min. wage: $3.10 
Annual Salary: 
$18,000-$22,000

Milk: $1.21
Groceries for 
four: $300

1990

Food Program 
Established
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expanding homeownership 
through no-interest loans and 
creation of a community land 
trust. Miller also created the Child 
Care Resources division and 
grew the organization’s annual 
operating budget to $14 million. 
She successfully shepherded the 
organization through the Great 
Recession of 2008, and in 2006 
she oversaw the name change to 
NeighborImpact.
 
In 2012, Miller retired and 
Scott Cooper was hired as 
executive director. Cooper was 
the first “outsider” to take on 
the organization, and brought 
a period of growth, expanding 
existing programs and adding new 
programs.  Under his leadership, 
the organization’s staff grew 
from about 120 to 270 and the 
agency budget expanded from 
$14 million to more than $50 
million. The food program was 
substantially expanded to include 
new partners and mobile food 
pantries, the Housing program 
expanded services, Early Head 
Start and Representative Payee 

programs were added. A 
new housing development 
partnership began with the 
local housing authority, Housing 
Works and  a communications 
function was added along with 
an expanded development 
(fundraising) department and a 
local community liaison program. 
Cooper led the organization 
through the many challenges 
surrounding the COVID 
pandemic of 2020-21.
 
Today’s NeighborImpact has 
far outgrown even its founders’ 
original vision. It provides nearly 
1 million services annually to 
around 75,000—approximately 
1 in 3--Central Oregonians. 
It contributes to the Central 
Oregon economy by distributing 
nearly $40 million annually in 
services, payroll and supplies 
purchases to the local economy, 
using mostly money imported 
from Salem and Washington 
DC and creating a significant 
economic multiplier for the 
region.  It is proud to have been 

2006

Name
Changed to

NeighborImpact 2008

Response to
the Great 
Recession 2010

Freezer
Installed in 

the Food
Warehouse

2016

Endowment
Created 2018

Early Head
Start 

Program
Established

a recipient of Oregon Business 
Magazine’s 100 Best Nonprofits 
to Work for in Oregon award 
since 2012. Mostly it is proud of 
the volunteer opportunities it 
creates, the funds it raises from 
the community, the vital role 
it plays in facilitating delivery 
of federal and state resources, 
and the enormous difference it 
makes in individual lives.

2002

Joined 
NeighborWorks 

America, 
Began Offering 

Financial 
Capability 

Services, and 
Opened a 

Family Shelter

Fresh 2 You 
Mobile 
Food 

Pantry 
Added

2019 Head Start
Expansion

2020 Response 
to COVID

2020-
2022

Representative
 Payee 

Program
Established

2021
Early Head 

Start

  Stepping 
Stone 

Shelter 
Opened

2023

2024

Early Head 
Start 

Center-Based 
Classroom 

Opened

  New Food Bank
Warehouse 
Constructed

2024
*This is a snapshot of some of 
NeighborImpact’s accomplishments 
over its 40-year history.
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Elected Public Officials 
Hon. Roger J. DeHoog – Deschutes County 
Judge, Oregon Court of Appeals 

Hon. Annette Hillman – Jefferson County 
Judge, State of Oregon Circuit Court

Kari Hathorn – Crook County  District Attorney 

Christy Abbe – Jefferson County, Metolius City Councilor 

Cat Zwicker – Deschutes County, Redmond City Councilor

Representatives of Economically Disadvantaged
Malinda Corley – Deschutes County

Bonnie  LaMont Rose – Deschutes County 

Dan Martinez – Warms Springs and Jefferson County
Vice President

Chrystal Yustat – Crook County 
Head Start Policy Council Liaison

Community Representatives
Chad Carpenter – Deschutes County 
Board President

Jose Balcazar – Deschutes County 

Patty Dutcher - Crook County

Heather Simmons – Deschutes County 
Secretary/Treasurer

Retired Directors in 2022-2023: 
Katelin Enos 
Mae Huston
Ron Osmundson

Food Bank secures, warehouses and distributes millions pounds
of food to emergency food sites throughout the tri-county region.

Energy Assistance helps qualified households keep their
lights and heat on by paying a portion of their energy costs.

Housing Stabilization helps unstably housed and
unhoused individuals and families obtain and retain housing.

Head Start & Early Head Start provide high-quality
early education integrated with health services, meals, nutrition 
and family advocacy for children 0-5.

HomeSource offers a range services that help individuals
manage, grow and protect their assets.

Child Care Resources offers training, technical assistance
and business support to child care providers in Central Oregon. 
Subsidizes child care for low income families.

Weatherization provides construction services to add
insulation and repair heating systems for income-qualified clients.

Lending offers loans for down payment assistance, wells, septic 
systems and home preservation at reasonable interest rates.

Representative Payee manages disability benefits for
persons who cannot pay their bills due to illness or disabilities by 
budgeting and dispersing funds to pay for living needs.

Community Development helps communities build
infrastructure, community facilities, economic development and 
housing projects that benefit low- and moderate-income populations.

NeighborImpact Programs & Services

11

Board of Directors 
July 1, 2023 through June 30, 2024
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NeighborImpact’s Fresh Express 
program makes fresh fruits, 
vegetables, and pantry staples 
accessible to Redmond residents 
who face barriers to traditional 
food pantry access. For those unable 
to visit a food pantry, Fresh Express 
delivers directly to their doorsteps. 
The program ensures that clients 
with limited mobility, transportation 
challenges, or safety concerns still 
receive the healthy food they need.
 
Fresh Express is about more than 
food; it’s about providing comfort 
and support to those facing food 
insecurity. For many, receiving 
these deliveries means not only 
nourishment but a renewed sense of 
community care and connection.
 
Clients like Karen have shared how 
much this service helps. “I’m so 
thankful,” Karen said. “I was running 
out of my food money each month, 
and I don’t have transportation to go to 
food banks.”
 
“They brought the boxes to my door—I 
couldn’t even believe it,” she said. “It is 
all so healthy! I’m just so grateful.”
 
Fresh Express is a testament to 
NeighborImpact’s commitment 

12

Fresh Express 
Doorstep Delivery

to providing nutritious food with 
compassion and accessibility.
“We are proud of what we have 
been able to accomplish with this 
program and grateful for the trust 
placed in us by neighbors like Karen,” 
said NeighborImpact Food Program 
Director, Carly Auten. “We look 
forward to exploring more innovative 
solutions to meet our community’s 
needs around food.”

I was running 
out of my food 
money each 
month, and 
I don’t have 
transportation 
to go to food 
banks.” -Karen

Last year, NeighborImpact 
and 59 partner agencies moved

6,409,253
POUNDS OF FOOD

AND PROVIDED

5,341,044 
meals in Central Oregon.

3,993,477 
POUNDS OF FOOD

distributed just by 
NeighborImpact.

DID YOU
KNOW?

$1 DONATION
BUYS  3 MEALS

NEW WAREHOUSE GRAND OPENING 
JANUARY 2025!
The new 10,691 sq ft warehouse will 
allow us to store roughly 173,300 more 
pounds of food at any given time.

13

We can provide 138,600 more meals to 
the fast-growing population of Central 
Oregonians struggling with food insecurity, 
thanks to the new warehouse.
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Individuals Served 

Representative Payee

157

Food

857,513

HomeSource

793

Childcare Resources

2023

Weatherization

205
Lending 

248

Head Start

609

Housing Stabilization 

2,316

Energy

8,683

PROGRAM OUTCOMES (July 1, 2023-June 30, 2024)

14

Households 
retained 
housing

Children
Served

Early Head Start 
classrooms

Head Start
classrooms

Children meeting 
or exceeding widely 

held school readiness 
expectations

Head Start kids 
connected to 

health/nutrition 
professionals

Households obtained housing

HOMES SAVED 175

Home & Business

$6,405,000
Mortgage assistance provided 

Facilitated home purchases

Savings awarded: 
$417,887 

Down Payment 
Assistance loans

Home 
Preservation 
loans

Real Estate Sales
$18,181,691

Matched Savings 
Graduates

12
4

16

Early Head Start

Mobile Food Pantry
Volunteering 

HomeSource Team
15
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Financial Foundations 
for Future Housing

NeighborImpact is taking strides to 
support Central Oregon residents 
on their journey toward housing 
stability through a partnership with 
transitional housing provider, Oasis 
Village. This collaboration offers 
financial education designed to meet 
the unique needs of individuals in 
transitional housing, ensuring they 
have the tools to achieve lasting 
financial security.
 
The courses offered by 
NeighborImpact are specifically 
tailored to the experiences and 
challenges often shared by those 
in transitional housing. They teach 
residents practical strategies for 
managing their resources more 
effectively, such as using public 
benefits like food banks to stretch their 
income and directing funds toward 
other essential expenses. The program 
also covers how to create and manage 
a budget, manage a fixed income, 
and prioritize bills when income is 

16

limited—helping participants know 
which bills to pay first. These sessions 
aim to build financial awareness and 
confidence so residents can make 
informed choices as they work toward 
long-term housing stability.
 
“Within financial literacy, there are a 
lot of barriers—credit, understanding 
what benefits are available and how 
to access them, paperwork, etc,” said 
Taylor Wilkinson, NeighborImpact’s 
financial education specialist and 
the teacher leading the workshops 
at Oasis Village. “We can help them 
understand how to overcome these 
barriers while moving into a more 
stable housing situation.”
 
This program reflects 
NeighborImpact’s ongoing 
commitment to supporting individuals 
at every stage of their housing 
journey, guiding the path to stability 
and self-sufficiency for those exiting 
houselessness.

17

NeighborImpact’s commitment 
to supporting indigenous families 
extends through an impactful 
partnership with the Oregon 
Department of Human Services 
(ODHS), aimed at strengthening, 
preserving, and reunifying families 
by addressing housing barriers. 
This partnership now includes 
a dedicated Housing Advocate 
role, created in September 2023, 
specifically focused on Indian Child 
Welfare Act (ICWA) cases, which 
works to prevent the unnecessary 
separation of tribal children 
from their families, culture, and 
community.
 
In this role, Rosa, our bilingual 
Housing Advocate stationed in 
Madras and a resident of the Warm 
Springs Reservation, provides 
individualized housing assistance to 
Native American families referred 
from child welfare services. 
These families often face unique 
challenges, including geographic 
isolation, cultural differences, and 
limited resources. Rosa goes above 

and beyond to support parents 
by helping them overcome 
these barriers, assisting with 
transportation, documentation, 
and benefits reinstatement to 
find, secure, and maintain stable 
housing.
 
NeighborImpact’s housing 
program provides medium-term, 
tenant-based rental assistance for 
families meeting income criteria, 
covering a portion of rent for up 
to a year, along with in-home 
case management and landlord 
mediation. For parents pursuing 
reunification, this support 
ensures a stable environment 
where Rosa can help them work 
toward their goals, whether it’s 
finding employment, furthering 
education, or rebuilding their 
lives. Through partnerships like 
this, NeighborImpact remains 
dedicated to creating pathways 
for families to reunify, preserving 
the family bonds essential to 
tribal culture and community 
stability.

Preserving  
Cultural Bonds
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 $12,060,687 (29%)
 $21,039,465 (50%) 
$4,552,391 (11%)
 $2,352,308 (6%)
 $936,409 (2%) 
 $1,130,531 (3%)

 $42,071,792

Federal Grants
State Contracts
Value of Food Contributions
Cash Donations
Program Income
Cities/Counties

Total Revenue

FINANCIALS   July 1, 2023 through June 30, 2024

TOTAL EXPENSES 					     $40,329,197
RESERVE FOR FUTURE				    $1,742,596
GRAND TOTAL					     $42,071,792

39%

7% 1%

11%

CRISIS SERVICES
$15,882,292

Food, Energy & Housing

EARLY EDUCATION
SERVICES

  $16,833,468 

MANAGEMENT
GENERAL FACILITIES

$2,893,129 

FUNDRAISING 
COMMUNITY RELATIONS

 $467,767 

Administrative Costs ($3,360,895.85) 7.9% of expense

Assets
Cash & Cash Equivalents
Accounts Receivable
Prepaid Expenses
Inventory
Long-Term Investments
Notes Receivable
Property & Equipment
Asset Lease

 Total Assets 

$13,099,917
$4,342,904
$4,456.39
$161,300
$1,071,542
$5,727,590
$6,794,006
$625,476

$31,827,191

Net Assets w Donor Restriction

Net Assets w/o Donor Restriction

Total Net Assets

$17,324,181
$8,203,879

$25,528,061

BALANCE SHEET

18 19

FINANCIAL CAPABILITY
 $4,252,541

Financial Education & Asset Building
Lending & Rep Payee

Community Development

Year ending June 30, 2024

 Revenues

42%

Liabilities   
Current Liabilities
Payroll Liabilities
Deferred Revenue 
Lease Liability
Total Liabilities

$384,604
$504,545
$4,784,506
$625,476
$6,299,130

Liabilities & Net Assets $31,827,19129%

50%

11%

6%
3%2%
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Mt. Jefferson $25,000 +
Central Oregon Health Council
Oregon Food Bank
Kevin and Andrea Grillo
Vitamin Cottage Natural Food Markets, 
Inc
Les Schwab Tire Centers Corporate Office 
Roger and Deborah Spring
Washington Trust Bank
Bob and Mary Anne Woodell 

Three Fingered Jack 
$10,000 - $24,000
Aria Foundation
Brad and Lisa Bailey
Bend Rotary Club Foundation
Cascade Natural Gas
City of Redmond
City of Sisters
Linda Crouse and Christopher Cassard 
Fidelity Charitable Gift Fund
Hayes Family Foundation
Gail and Ronald Hill
Marinus Newhouse Charitable Foundation 
Market of Choice
Rotary Club of Bend - Mt. Bachelor
The Roundhouse Foundation
Richard and Sally Wilson
Anonymous (3)

Mt. Washington 
$5,000 - $9,999
Al and Ilean Beasley
Brooks Resources Corporation
Donald and Heidi Castleman
City of Prineville
Steven Cunningham
Sage and Lynne Dorsey
Wayne and Phyllis Duncan
Joe Emerson and Ann Bray ield
Mary Fay

State of Oregon
Sunriver Christian Fellowship
Sunriver Women’s Club
Texas Instruments Foundation
Teresa Torres
Sherrie Williamson
Kermit and Diane Yensen
Anonymous (6)

North Sister 
$1,000 - $2,499
Colleen and Mel Archer
Eric Artzt
North Barn
Sheila Bates
Joe and Renata Beck
Bend Anesthesiology Group
Ellen and Daniel Bendt
Benge Family Foundation
David Benjamin
Michael and Deborah Benz
Brian and Kerry Bergler
Jeremy Betts and Joni Wilson
Jake Birchard
Robert and Debbie Bleile
Colleen and Mike Bodell
Bodywise Chiropractic, PC
E.H. and M.E. Bowerman
Jayson Bowerman
David and Michele Butler
Kevin Cain
Cascadia Church Ministries, Inc
Ann Cheng
Scott Cooper and Laura Craska 
Cooper
Sindi Corwin and Brian Waite
deChase Miksis Development
Bruce DeKock
Patricia L. DeWitt
Belinda and Craig Downie
Eva Eagle and Bruce D. Bowen
Carole Ekker
Linda and Richard Gettmann
Julie and Curtis Gilbert
Thomas and Lindy Gilkey
Victoria Goodman

Goodwill Industries
Hayden Homes
Theodore and Carol Hegg
High Desert Aggregate & Paving, Inc.
John Hodecker
Lawrence and Andrea Hunter
Jefferson County
Bradley and Melissa Kent
William and Ann Lincoln
John and Tami Marick
Kate and Dan Mattison
Stacey McCann
Leia Nitschelm
OCF Joseph E. Weston Public Foundation
Oregon Realtors Home Foundation
Phillip Ricker and Marion Shimoda
Sunriver Rotary Club Foundation
Windermere Central Oregon Real Estate
Richard Wininger
Anonymous (1)

Black Butte 
$2,500 - $4,999
Abbas Well Drilling
Richard and Christine Bishop
Terrill and Shannon Buffum
Thomas Calderwood
CoEnergy Propane LLC
Dan and Sheila Fohrman
Frank and Pamela George
Deborah and Thomas Goodall
Carol Henry
Michael and Terry Hensley
Glenda Hyde
Kollective Technology Inc.
Rebecca and Michael Kubitz
Lonza Pharma & Biotech
Steve and Patsy Macnab
Steven and Kim McCarrel
Pahlisch Homes
Larry Pennington
Republic Services
Carrie Sammons
John and Demy Schleicher
Ken and Gayle Schofield
SOLV Energy, LLC
St. Charles Health Systems
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THANK YOU TO OUR BUSINESS SPONSORS

HONOR ROLL OF DONORS
Dennis Griffin
Laura Grubaugh
Kathryn and James Hayward
Barry and Connie Heath
Collins and Wendy Hemingway
Hennebery Eddy Architects, Inc
Dan and Lucy Hilburn
Annette and Paul Hillman
Jeanne Holcomb
Hooker Creek Companies, LLC
John and Pam Horwich
Beverly and George Johnson
Patricia Jungmann
Basim Kadhim
Vicky and Grant Kemp
Jeff King
Kirby Nagelhout Construction
Philip and Anne Kirk
Jennifer Kizziar
Stephen and Susan Klarquist
Terryl Kollen
Lynne and Alex Lafey
Sara and Jim Langton
Steven and Julie Lay
Robert Lercari
Wayne Lewis
Kimberly D. Lonien
Jerome and Sandra Loomis
Mary Love and Alan Sall
Jacqueline Mahoney
James and Denise Mahoney
Margaras Winery
Judith Martin
Rosemarie Maurer
Norine and Leonard McCulley
Robin Miller
Susan Mondry
Steven Moore
John and Susan Mowat
Melodee Munckton
Judy and James Munro
James and Stephanie Nelson
North Star Foundation
Kathleen O’Reilly
Pacific Power Foundation
PacifiCorp
PacificSource Health Plans
Amanda Pelle

Sandra and Dennis Percell
Pinnacle Architecture Inc.
Susan Pope
Kathy and Douglas Post
Dennis and Robin Prouty
Stan Pszczolkowski
William and Jane Raleigh
Redmond Assembly of God
Renaissance Charitable Fund
Rosalee Reynolds
Terry Reynolds
Whit Ross
Rotary Club of Redmond Inc
Steven Rothman
Renee Ruder
Tad Scharpf
Jennifer Schlegel
Theresa Schmidt
Connie and Raymond Seems
Russ Selinger
Rebecca Sentgeorge
Michael and Meredith Shadrach
Paul Shales
Joey and Melinda Shearer
Vincent and Janet Sheerin
Sister’s Rotary Club
Andrew and Jennifer Skinner
Curtis and Judy Spencer
Nathan Springer and Kai Tokugawa
Debbie and Michael Stalker
Jim and Jean Stephens
Linda Strahm
Siobhan Sullivan
James Sutton
Karen and Deborah Sweigert
Sysco Portland Inc.
TDS Broadband Service LLC
Robert and Bonnie Thomas
Paul and Sheila Thompson
Signe and Gary Timm
Steve and Bonnie Trotter
William Van Vactor
Shannan Vines
April Von Allmen
Wade and Karen Watson
Harold Wershow
Linda and Gordon Wetzel
Tena Wheat

Ron and Eileen White
Ray A. Wiese
Michael Williams
Dylan Wood
Carol Zwicker
Anonymous (8)

Middle Sister $500 - $999
Susan Altman
Louis Angoli
Patti Bailey
Kenneth Balk and Saundra Hopkins
Tammy Baney
Debbie and Ken Bauman
Karen Borger
Bruce and Pamela Brody-Heine
Priscilla and Mike Buck
Chris and Mary Cardwell
Juliana Cartwright
Charles Case
Steven Chan
Susan Clark
Christopher Clemow
Janet Coffey
John and Silvia Collins
Brenda Comini
Karen and Wally Corwin
Andrew and Kerry Coughlin
Paul and Susan Curtin
Martha Davalos
Scott Davenport
Alyce Dawes and Jim Tice
David and Miriam Deeth
The Honorable Roger DeHoog
Evelyn Doherty
Judy Dougherty
Carol Edmunds
Jim and Patricia Felton
Colleen Ferguson
Heather Flynn
David and Kitri Ford
Jeffrey and Julie Glover
Julie and Mike Gonsalves

21

NeighborImpact appreciates these businesses for supporting our work. 
Like us, they believe in “keeping it local.”
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Philip Gordon
Ricky Gregerson
John Hall Jr.
Larry Hansen
Brooke and Bill Hare
Susan and John Harrison
Teague and Tami Hatfield
David Hayes
Ida Hensley
Richard Hoffman
Jeanine Holtby
Gretchen Horton-Dunbar
Nathan Huff
Eric Johansen
Johnny’s Joint LLC
Alice and Art Johnson
Jill Kellogg
Joyce Kirk
Krista Knoernschild
Patricia Kolling
Landscape Elements LLC
Bruce and Shawna Larson
Mike Lattig
Edward Lent
Heidi Leverenz
David and Marsha Lewis
Robert Lorenzen and Priscilla Elder
Lynne’s Pilot Car LLC
Cheri MacDowall
Cara Marsh-Rhodes
Mary Martinson
TeriAnn Mason
John Maxson
Laurie and Terry Mazzotta
Bob and Alicia Moore
Patrick O’Rourke
Jennifer Ostner
Scott Paulson
Paypal Giving Fund
Rhonda Pietrowski
Ronald and Elizabeth Polidan
Kathleen and Brad Rafish

Redmond Grocery Outlet
Lawrence Richlie
Laury L. Riley
Jeffrey Rola
Stephen and Carol Rooney
Gary and Karen Ruppert
Elaine Salmonson
Rob Schantz
John Seaton and Sue Stanton
James Seeley
Dan Shank
Susan Shuck and Dr. Stephen Knapp
Donald and Nancy Smith
Southland Industries
William and Diane Stahly
Dennis and Ginn Staines
Alex Stevens
Steve Strode
Jessamy Taylor
Ted and Charlene Virts
Carol Wallace
Christine Walsh
Elizabeth D. Warriner
Gary and Linda Whitley
Brent and Megan Wilkins
Peter Winslow
Zion Lutheran Church
Anonymous (9)

South Sister $250 - $499
David Alward
Sharla Andresen
Carly Auten
Thomas and Amy Bahrman
John Bailey and Sheri Bailey
Andrea Barss
Joanne Beck
Mark and Janna Bednorz
Thomas and Bonnie Bennett
Steve and Mary Biehn
Gloria Bradford
Teri Burke

Mark Callaghan
Susan M. Cavanaugh
James and Susan Clark
Laura Clark
Mary Clark
Judy Clinton
John Cox
Patricia Crosson
Bruce and Sandra Cummings
Lori Deckert
Mary and David Depew
Deschutes County
Audrey DeWittie
Sarah Diener
Woody and Jan Dow
Duerksen and Associates
Mary Dunden-Smith
Brenda and Mark Eberle
Sue Epperson and Stacy Hines
Elizabeth Faoro
Suzan Frangos
Gina Franzosa
Waileia and Ron Fritz
Katie Fuller
Steven Gadd
Dennis and Joan Gartner
Sally Gibson
Kandy Gies and Kenneth Mathers
Stuart and Anne Gordon
Gypsy Wind Clothing
Dave Haney and Kelly Cheek
Cindy Harrell
Mary Ann Harris
Jan Haverly
Peter Hazell
Molly Heiss
Megan Hill
Cheryl Hinerman
Christie Hinrichs
Matthew and Laura Holgate
Joan Holmberg
William and Shari Howard
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THANK YOU TO OUR BUSINESS SPONSORS

HONOR ROLL OF DONORS

Peter and Diane Hower
Dr. Karen Huck
Glenn and Lynne Hutchinson
Mary Kelly and Joseph Ray
Sarah Kingston
Paul and Patricia Knollman
Jessie Krause
Gwyneth Kruskamp
Sandra Landis
Diane Lawson
Dorothy Leman and Rebecca 
Plassmann
Desiree Leo-Wilson
Carol and Richard Luebke
Neal and Deanna Lulofs
Pamela and Boyd Lyle
Thomas and Margaret Machala
Patrick MacMahon
Tera Mahill
Ann Malkin
Virginia Martin
Donna Matsushita
Jeffrey and Kathleen McCollum
Lewis McFarland
Christine Menefee
Zebediah Millslagle
Carol Misner
Aliza Morris
Jack and Carol Mumford
April Munks and Travis Redman
Jeff and Linda Murtaugh
Charlie and Cindy Naffziger
Vandana Nair
Cynthia L. Nickl
Bradley and Kim Oblak
Stephen and Susan Ohanian
Ron and Judy Paradis
Leila Perry
Michael Plapp
Richard and Diana Pond
James and Becky Powell
Premiere Property Group

Karen Prow
Autumn Rackley
Joan and Michael Roberts
Dan Rock
Rockpoint Dental
Ashley Rogers
Martha Rose
Matthew Rouse
Lockie Russell
Wesley and Judy Scales
Michael and Betty Schreiber
Larry and Janet Sirhall
Elizabeth Skaggs
Zachary Stachowiak
Brandon Steele
Jessica Taylor
Connie Tompkins
Denise Torres
Andrea Tronslin
Bruce and Patrice Wade
Jean Wernette
Alan Wilson
Ted Wittren
Roger and Kathleen Wolcott
Elvira Young
Catherine Zwicker
Anonymous (18)

Broken Top $100 - $249
Action Plumbing & Drain Service
Christy and Wayne Abbey
David and Martha Abbott
Lynn Adamo
Michelle Alexander
Jada Altman
Beth Anderson
Marla C. Anderson
Jon Archer
Claudia Atherton
John and Maureen Augustyn
Shawn Axten

Mark Backus
Tammy Baker
Talena Barker
Jerald Barnes
Carolyn Barr
Bob and Jerri Barss
Jeff Belzer
Katherine Bergman
Meredith Berrigan
Jessica Biel
Sarah Billeter
Sara and Gary Blefgen
Stephanie and Walter Blind
Lawrie and Nan Bloom
Laura Blossey
Kathy Blumenstein
Julie M. Bowers
Cheryl and Thomas Boyd
Perrin Boyd
Jim Boyer
Katharine Bozin
David and Vickie Bransky
James and Penny Brommer
Larry Burt
Mark Cadotte
Lisa Camp
James Campbell
Sonia Capece
Patrick Carey
Chad Carpenter
Robert and Jeanette Chamberlain
Fletcher Chamberlin
Laurie Chesley
Janet Cigoy
Lisa Cohen
Rachel Cohen
Elaine Cole
Community Presbyterian Church
Lynne and Lynne Connelley
John and Jane Conover
Joe Conte
Anna Contreras
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Adam Conway
Katherine Craig
Josie Cramer
Cynthia Crossman
Ginny and David Csencsics
Carmen and Michael Cutting
Cindi Dale
Marianne and William Danaher
Jeffrey and Jane Davis
Bob and Maria DenOuden
Kathy Dimont
Dr. Stacey Donohue
Sherry Doty
Patrick Dutcher
Thomas Econopouly
Jamie Eichman
Carl and Anita Elliott
Diana Ellis
Carma Empey
Rick and Kate Falk
Leroy Fenn
Hugh Flynn
Mark and Mary Ellen Ford
Colleen Franks
Gwendalynn Gamble
Jean Gavin
Peter Geiser and Maureen Sweeny
Ray Gertler
Ronald and Michele Giaier
Cassie Giddings
Laura Gingery-Bello
Alice Goeman
Cheryl Goldberg
Margaret Goldberg
Carrie Gordon
Laura Gowdy
Marcia and Bruce Greenburg
Kaitlin Greene
Alan Grinnell
Timothy Grudt
Ida Gurule
Eric D. R. Hale
Kit and Naomi Hall
Elizabeth Hanson
Teresea Hanson
Cara Harrigan
Vicki and Richard Harrington
Celeste Hasbrouck
Kari Hathorn
Raymond and Maureen Hennings
James Henry
Carrie Hicks

William and Laureen Hildebrandt
Gavin Hindman
Suzan Hixson
Dennis and Karen Hoeper
Jackie and John Hoffman
Miranda Holloway
Kimball Holt
Wendy Holzman
Joel Horwich
Joan Hosket
Jodie and Ron Hume
Christine and Norman Hunter
Commissioner Mae Huston
James T. Imper
Seth Isenberg
Jeffrey Jacobs
Ann Jamison and Joy McBride
Barnard and Paula Jampsa
Benjamin Johnson
Cindi Johnson
Sheri and Mitch Johnson
Ron Jones
Sharon Keating
Carolyn Kirkpatrick
John and Sandy Kohlmoos
Allen Kollen
Michael Kozak
LeeAnn Kriegh
Daniel. Kroener
M.A. Kruse
Scott Larson
Thomas Larson
Cari Latham
Paul Latiolais
Constance Lee
Marge Lee and Mark Dierbeck
Susan Lefferts
David and Mary Legg
Jim and Jan Leigh
Jordana Levenick
Vivian Levi
Jeff Lichtenberg
Kristen Lindegren
Timothy Lindsey and Judy Lewis Lindsey
Sheryl Little
Linda Luck
Leslie Mahan
Samuel Malkowski
Ellen Mandel
David Margiott
Carol Markman
Matthew and Valerie Martin

Nancy Martin
Laurie and Paul Martinez
Michelle Martinez
Matthew Martino and Kelby Martino
Elouise Mattox
Jennifer McCombs
Trisha McCombs
Tom and Mary McCord
Marlyce and David McGee
Sandra McKenzie
Holly McKinley
Margaret McLaughlin
Marilou Mick
Dorothy Miller
Erika Miller
Nancy and Richard Miller
William Monahan
Karen Moore
Kasey Moore
Linda and William Morgan
Lloyd and Trisha Morita
Marlene Moss
Heidi and Henry Mottl
David and Lanette Munks
Annie Muske-Dukes
Andrea Naitove
Susan Anne Neal
Charlene Nesslein
Grace Nielsen
Vanessa Nilles
Claudia Nix
Sherry Oelkers
Matthew and Misa Olsen
Robert Olson
Pamela Paget-Wakefield
Nathaniel and Lucinda Palmer
Bernie Panchot
Donn Parsons Jr.
Eric Pashia
Tina and Steve Pavelic
Anthony Payne
Eileen M. Peberdy
Donald and Darcey Pederson
Robert and Gretchen Pederson
Sylvia Petrich
Philip Philiben
Vincent Pimont
Melissa Pistono
John and Deborah Pitney
Lynn Poole
Peter and Norma Post
Laura Poueymirou
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HONOR ROLL OF DONORS

Diane Prater
Kent Pressman
Jessica Prince
Pamela Pulzone
Gerald Regan
William and Laurie Rice
Elaine Richardson
Jerimiah Ritchie
Karen Rivenburgh
Kenneth and Vicki Roadman
Sara and Kent Roberts
Sandra Robinson
Joy Rochester
Penny Rode
Thomas Rogers
Janice and Richard Roise
Lily Rola
Kathleen and Bruce Ronning
Muffy Roy
Patrick Russell
Kathy Sabatier
Gail Sabbadini
Mary Sacash
Michi Sato
Douglas and Judith Sawtell
Mark and Kathy Schafer
James Schick
Renee Schindele
Carol Scott
DeeDee Scott
Cynthia Shelton
Jessica Sherwood
Brian Shetterly
Kelly Shinn
Cindy Simmons
Heather Simmons
Timothy Simmons
Susan Simonsen
Jennifer Sladky
David Slidders and Karen Hewer
Jamie Smith
Mathew Snodgrass
Darcie Spar
Andrew and Nicole Spreadborough
Catherine Springman
David Steckler
Jack Steiger
Tamara and John Sterling
William Sterling
Becky Stewart
Heather Stout
Susan Stovall

Keith and Susan Studwell
Carolyn Tate
The Progressive Insurance 
Foundation
Michael Thomas
Kary and Christian Thome
Margaret Holmes Tibbets
Michael and Freya Tripp
Kathryn E. Turner
United Way of Lane County
Don Utzinger
Alan Vandehey
Chandra vanEijnsbergen
Edward Velure
Richard Vigran
Alison Viles
Carolyn Viles
Christine Vrontakis
Donald and Diane Wadsworth
Bob and Rose Wagenaar
Kathy Waisanen
Wiliam and Shirley Walkey
Gail Webber
Michael Wells
Alan Werkman
West Coast Provisions
Nancy Weston
Cally Whitman
John Williams
Jennifer Winans
Peggy Wincorn
Mary Winters
Bill Wordley
Suzanne and Tally Wren
Renee Wright
Kimberley Young
Douglas and Vivian Zirker
Anonymous (26)

Paulina Peak $1-$100
Matt and Luann Abrams
Celia Alaniz
Kay Andersen
Ronald Anderson
Patrice Ansbaugh
Janessa Arellano
Richard and Marijo Armington
Kathleen Bailey
Lawrence and Rachel Baker
Melissa Baker
Jose Balcazar
Theodore and Alletta Bayer

Sonya Bennett
Richard and Debbie Benson
Lena and Sharrell Berry
Mistie Berus
Brandy Betsch
Stephanie Beutler
Justin Blumenstein
Carrie Blunt
Sandra Borrowdale and Debora 
Hare
Daura Bowman
Natalie Bradford
Ann Brakora
Jack and Terry Brewer
Daniel and Margaret Broadley
Rebecca N. Brown
Cyn Buehner
Lisa Bunning
Terry Bustamante
Nicole Caldwell
Laura Capucci
Celeste Carico
Roseanne E. Carter
Michael Case
Carol Cavoretto
Leigh and Nick Cepriano Pulzone
Barbara Clark
Susan Clark
Kelly Cleman
Sandra Coats
Karen Cogdill
Anita Cools
Malinda Corley
Ashley Costa
Megan Craig
William Cravis
Heidi Cruise
Deanna Cully
Debra and Edward Dackert
Karen Daniels
Susan Day
Patty DeDominic
Camille DeLashmutt
Liz and Dennis Delfert
Amy Detweiler
Kari Dial
Jennifer Dixon
Margaret Donnell
Kristie Downing
Kathleen Driscoll
Kay DuBois
Joan M. Ercolini
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Roberta Estes
Kim Evans
Jenny Fischer
Steven and Amy Foster-Wexler
Myrna L. Freshwaters
Melany Fry
Inge Fryklund
Bob and Pat Fulton
Matthew Gerdin
Jana Giardini
Taylor Gilbert
Marty Gillenwater
Ashley Gish
Anne Goldner
Noel and Jessica Goodpaster
Jeremy Gottfried
Theresa Gray
Cheryl Green
Katie and Kathleen Grenier
Keith and Jane Griffin
Nancy M. Gurley
Cynthia Hargrave
Heidi Hartman
Richard Herren
Marilyn and Larry Hicks
Carol Higginbotham
Mark and Shannon Hipps
Kristi Holmberg
Lisbet Hornung
Megan Howard
Lauren Hoyez
Janet Hudson
Shawn Huff
Susan Evans Inman
Instagram Donations
James and Ruby Isaacson
Patti Jacobs
Dale and Mary Jansen
Kathy Jensen
Emily Johnson
Perry Johnson
William Kammerer
Laura Kantor
Ellen and Charles Kearns
Deborah Keksi
Ellen Kenison
Susan Kiefer
Susan Kinney
Diane Kirpach
Katie Koch
Meryl Koester
Eddie Kula
Vicky F. Kumle
Denise LaBuda
Carolyn Lamb
Kristin Lambert
Paula Latasa
Cecilia Ledford
Caryn Lee
DENIEN LEE

Michael Littau
Mary Long
Liz Lotochinski
Karen Lott
Peggy Lowry
Katherine Luehrs
Gregory Lyons
Kathleen MacAllister
Sarah MacAllister
Sheree MacRitchie
Patty Mallory
Peggy Marquardt
Jamie Martindale
Daniel Martinez
Edwin and Barbara McCabe
Patricia McCabe
Karen McDermott
Chris McElheny
Bridget McGinn
Kara McGinn
John McLaughlin
Donna and Kent McLean
Heather Meyers
Darcee Miller
Tracy Miller
Yoko Minoura
Leaetta Mitchell
Cally Modin
Laura Moore
Catherine Morrow
Dale Morrow
Katherine Morton
Krissy Mourton
Cindy and Larry Murphy
Martha Murray
Elizabeth Nardi
Steven Navarra
Gayle Norie
Julie Nye
Jameson O’Neal
Gregory Obata
Janet OLeary
Richard and Laurie Olson
Karen Painter
Harriet T. Paulson
Rita and Stanley Pearson
Bonne Posert
Rex Putnam
Martha Pyle
Renu Rathee
Jordan and Erin Reeher
Mari Reilly
Marina and William Reisinger
Mark and Byrna Reisinger
Donna Rice
Joanne Riley
Travis Ringo
Laura Roe
N.W. Rollo
Patricia and Jerry Rood
Kristen Rooney-Gleeson
Miguel Rosas-Baker

Robin Rose
Paige Rothman
Richard and Karen Royal
Darla Rozelle
Thomas Russell
Joan Ryan
Marie Sabol
Kelly Scott
Danash Sehgal
Alice Shapiro
Luann Sisson
Liisa Sjoblom
Anne Sjogren
Susan Skalski
Liz Skarvelis
Kim Smith
Jeff Snyder
Wanda Sobiegraj
Amy Stahl
Karen Steen
Debra Stone
Renee Stone
Daniel and Ramona Sustaita
Sarah and Kurt Svendsen
Jenny Sweeney
Jackie Taylor
Kristi Thompson
Mary Thurman
Terri Timberman
Lonna Ton
Nancy Tyler
Janice Umbenhower
Jennifer Valentine
Jeffrey and Laurel Variel
Noreen Vohs
Michael Waitt
Dennis and Sandy Wallace
Julia Watson
Judy Weaver
Laurie Weber
Carol and Lawrence Weberg
Laurence Weinberg
Patricia Weiss
Amy Westendorf
Elissa White
Vonnie Wignall
Wendy Wiles
Sally Wlson
Robert and Eileen Woodward
Donna and Richard Young
Linghong Zeng and Wesley 
Bailor
Anonymous (21)

THANK YOU 
FOR YOUR 
SUPPORT! 

HONOR ROLL OF DONORS

Donor Name 
American Leadership Forum of Oregon
Michael Case
Laura Clark.
Laura  Clark
Alan Grinnell
Gavin Hindman
Carolyn Kirkpatrick
Terryl Kollen
Richard A. Lance and Leanne Latterell
John Maxson
Jennifer McCombs
Trisha McCombs
Karen Rivenburgh
Cally Whitman
Laura Clark
Krista Knoernschil

Tribute Type
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In Memory of
In Memory of

TRIBUTE DONORS

Scott Cooper
Chuck and Pam Case
Lynn Jungwirth
Katharyn Crabbe
J.D. Grinnell
Robert & L. Hindman
J.D. Grinnell
Allen Kollen
Cheryl R. Brown
Mark Maxson
Erik G. Family
Erik G. Family
Quinn R and Matta G
Charles G. Whitman
Donald Clark
Mark Murzin
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IN-KIND DONORS

     NeighborImpact is excited to 
announce the appointment of 
Christopher Kealey as the new 
Chief Development Officer! Chris 
brings a wealth of experience 
in the nonprofit sector and a 
strong commitment to community 
service, making him an invaluable 
addition to the NeighborImpact 
team.

Organizations
Aloha Produce
Athletic Club of Bend
Barre3
Beaver Coach Sales
Bend Equine Medical Center
Bend Parks and Recreation
Bend Pet Adventures
Boundless Farmstead
Brasada Ranch
Collective Pallet
Deschutes Brewery
Dosh Distributing LLC
Feed My City
Grace First Lutheran Church
High Desert Food & Farm Alliance
High Lakes Elementary School
Highland Elementary School
Home Depot
Home Fridays
Ida’s Cupcake Cafe
Kendall Auto
Les Schwab Tire Center
Les Schwab Tire Centers Corpo-
rate Office
Local Acres Marketplace
Madras Speedway
Natural Grocers
Oregon Youth Challenge
OSU Extension
Pacific Northwest Audiology

NeighborImpact Annual Report 2024NeighborImpact Annual Report 2024

Pampered Moose LLC 
Point Chiropractic 
Premiere Property Group
Red Rock Squares
Redmond Grocery Outlet
Redmond Physical Therapy
Redmond School District #2J
Rockton Ranch
Sage Elementary School
SAIF
State of Oregon
Summit High School
Sunriver Brewing Company
Thrive Mental Health
Tom McCall Elementary School
Well Rooted Produce
William E. Miller Elementary 
School

Individuals
 
Anonymous (30)
Ron Caramella
Mollie Chaduet
Amy Detweiler
Kristen Dexter
Tamara Greer
Sydney MacDonald
Jack McKittrick
Keith Nichols
Shirley Sarmento
Jan Van Tassel

WELCOME, CHRIS!
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Foodie Crawl Volunteers

Early Head Start

Head Start Snow day!Head Start Book Drive - SELCO 
and Roundabout Books

Battle of the Axes
w/ the Father’s Group

Grateful ClipsHead Start Family

Affordable Housing Fair

HomeSource’s Sonia
Welcoming Alyssa Chatterjee, 

Director of the Oregon Department 
of Early Learning and Care

Les Schwab donated tires 
for Head Start vehicle

Check donation from
First Interstate Bank

Head Start Playtime

The NeighborImpact Endowment
A strong financial base guarantees that future 
generations of Central Oregonians will benefit 
from NeighborImpact’s programs. Consider 
adding to the existing fund or establish a 
newly named fund. Whatever method you 
choose, giving to the endowment fund 
creates a permanent legacy of support for 
NeighborImpact for the next 40 years and 
beyond.

Charitable Gifts from IRAs
You may roll over your IRA to NeighborImpact 
and exclude the entire amount of that gift 
from your taxable income (certain limits 
apply). You can also create a charitable 
remainder trust as the beneficiary of your 
IRA, so that your heirs receive income from 
the trust and NeighborImpact receives any 
remaining principal.

Cash Gifts
The easiest way to donate to NeighborImpact 
is a direct cash donation at www.
neighborimpact.org/donate
See coming donations levels in 2025 for perks, 
benefits and event invitations. 

United Way Pledges
You may be able to contribute through a
United Way Campaign for the benefit of 
NeighborImpact. Please inquire at your 
workplace.

Securities, Stocks, and Bonds
These can provide a considerable 
tax advantage if transferred to the 
NeighborImpact before they are sold.

GIVING TO NEIGHBORIMPACT

29

Planned Gifts
Bequests, life-income plans, and estate gifts 
are effective and tax efficient ways to make a 
legacy gift to NeighborImpact. Please contact 
our office for an estate planning appointment. 

Matching Gifts
Many companies offer matching gift benefits 
to their employees, doubling the value of their 
charitable contributions. Check with your 
company’s human resources office to see 
if your employer has a corporate matching 
gift program. In addition, NeighborImpact’s 
Donation webpage utilizes a Double the 
Donation service to help you maximize your 
gift. 

If you’d like more information on giving 
options, contact Christopher Kealey at 
541.604.6662 or at  
chrisk@neighborimpact.org

Federal tax ID: 93-0884929

When you make a gift to NeighborImpact, you may choose
how your funds will be used. Unrestricted gifts allow NeighborImpact to allocate funds 
wherever the need is greatest, which means that your gift may be used across the 
entire spectrum of NeighborImpact programs. Directed gifts allow you to choose the 
NeighborImpact area of interest that most suits your intention. All donations are tax 
deductible. Here are options to consider when making your Unrestricted or Directed gift:

NeighborImpact Annual Report 2024

Visit 
Our 

Giving 
Page



How long have 
you worked for 
NeighborImpact? 

LASTING IMPACT

WENDI: Since March 2004, 20 
years and 8 months. 
KIM L: 25 Years.
SILVIA: 23 years.
MICHAEL: 22 years as of last July.
KIM B: 23 years!
DAWN: 23 years.

Q&A with long-term NeighborImpact employees

NeighborImpact is incredibly 
fortunate to have a team of 
dedicated staff who have chosen 
to stay with the organization for 
over 20 years. These individuals 
have devoted decades to the 
mission of supporting people 
and strengthening communities 
across Central Oregon. Their 
unwavering commitment speaks 
volumes not only about their 
passion but also about the deep 
impact NeighborImpact has on 
those who work here. In this Q&A, 
we hear from these extraordinary 
team members who’ve made 
NeighborImpact not just a job 
but a place to call home, offering 
invaluable insights into what drives 
them and the special bond they share 
with the communities they serve.

WENDI: I started with Head Start in 2004 doing data 
entry. I learned many new skills and eventually had 
the position of ERSEA (eligibility, recruitment, selection, 
enrollment, and attendance) Specialist for Head Start. I 
worked with Head Start for 11.5 years. In 2015 I moved 
to a position supporting Human Resources and am now 
the Payroll and Benefits Specialist for NeighborImpact. 
KIM L: Accounts Payable, Accounting Specialist, 
Accounting Manager, 
Director of Finance and 
Chief Financial Officer. I 
have always been in the 
finance department.
SILVIA: Head Start 
Teacher, Center 
Coordinator, Bilingual 
Advocate and Diversity 
Services Coordinator.
MICHAEL: Just this one 
role, (Chief Information 
Officer)  which has expanded in size and scope over the 
years.
KIM B: Teacher, Site Lead, Disabilities Manager, 
Education Manager, Associate Director of Education 
and Quality, Head Start Director.
DAWN: Assistant Teacher, Teacher, Teacher Advocate, 
Advocate, ERSEA Specialist, ERSEA Coordinator.

What led you to apply for the job? 
WENDI: This is an interesting question, because I 
actually started out as a Head Start parent in 1999. I 
was a Head Start parent again in 2004. Parents of Head 
Start children are considered internal candidates and 

What positions have you held at 
NeighborImpact? 

they are sent job openings as they occur. So, 
the opportunity actually came home to me 
on the bus with my child. I was looking for a 
new job that would allow for flexibility to be 
able to attend school things for my children. I 
also wanted to find a job where I could learn 
more skills and better myself, my pay, and my 
options for myself and my children in the future. 
KIM L: When I noticed that COCAAN now 
NeighborImpact was hiring I went and 
looked to see what the company did. I was so 
impressed with all the programs that helped 
the community and what the agency did; I 
knew this was where I needed to be.
SILVIA: I worked for Head Start under COCC 
grant six-year prior to NeighborImpact. I am 
a teacher and serving children and families 
has been my passion.
MICHAEL: I was approached by the HR 
director who knew of me because I had 
worked with her husband at another job. It 
was just for a part-time helpdesk position, 
but I thought I might be able to provide the 
agency with some much-needed help while 
I tried to figure out what I was going to do 
next. As it turned out, the job turned out to 

be much bigger than anyone realized, and 
I immediately became full-time and never 
looked back.
KIM B: I was a director for a small preschool 
and kindergarten and my staff were 
resigning to go to work for this program 
called Head Start.  I did not know what Head 
Start was at the time. I went and checked 
it out and found that I had much more 
opportunity at NeighborImpact than working 
for a small private preschool.
DAWN: I originally worked for the Head Start 
program when it was with the college.  Kim 
Brown also worked for the program at that 
time and convinced me to apply.

What is your favorite thing 
about working here? 
WENDI: I have several things that I love 
about working here. One would be that I am 
proud to be a part of an agency that helps 
the community. The other would be that I 
work with a wonderful group of people. I 
really enjoy the people that I work with and 
interact with.

      You just want 
to keep working 
here to see the 
next best thing 
we can do.

“

”
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How would you describe 
NeighborImpact as an employer? 
WENDI: I feel like NeighborImpact is a great employer 
that truly cares about the employees. It is a supportive, 
caring, positive place, where you can grow and make a 
positive difference in people’s lives. 
KIM L: An agency of so many wonderful people and 
commitment to the mission makes you see how truly 
great NeighborImpact is and that they can keep such 
amazing people shows how much this agency takes care 
of all if us.
SILVIA: NeighborImpact is dedicated to serve all 
individuals in Central Oregon, is a privilege to work with 
an agency that lives up to its name. 
MICHAEL: NeighborImpact is an employer who has the 
best interest of the employees at heart and our work 
environment and benefits are pretty great.  
KIM B: We are a nonprofit that has multiple grants 
being implemented to support the community needs 
such as Head Start, The Food Bank, Energy Assistance, 
Weatherization, Child Care Resources, Finance and 
much more! 
DAWN: Oh, how do I describe this?  NI has always 
supported me in my professional and personal life. They 
are kind, caring, at times my rock, my family.

SILVIA KHAN

Kim Lonien

KIM L: The staff are an amazing group of people. I have 
made some great friendships with coworkers. I recently did 
the Walk to End Alzheimer’s in honor of my grandfather 
who passed away from it and my dad who currently has it. 
I had such support from coworkers who walked with me 
and helped raise funds. Just one example of how great this 
group is. Always there when you need them.
SILVIA: Serving the community and working with families 
and children as a whole unit.
MICHAEL: There’s rarely a dull moment at 
NeighborImpact. The job has continued to be challenging 
and rewarding, and I am very proud of being able to 
support all of the great work we do.
KIM B: My team and the children and families we serve!  
My team is amazing, I have surrounded myself with 
smart people who have the same passion for children 
and families that I do.  We all are very committed to 
our mission of “Supporting People, Strengthening 
Communities,” which we do each day in our work with 
children and families.  I absolutely love growing teams 
to support the quality services that we deliver—It is a 
passion and strength that I have, and I could not be more 
honored to work with my Head Start family. 
DAWN: There are so many things I can list as my 
favorites, but of course the first is working with the 
children and families. I have been working with children 
ever since I can remember. Seeing the children that I 
have had in my classes that are now grown—graduating, 
marriages, starting families of their own—even working 
with their children! Man, that really makes me sound 
OLD... lol! Watching the program grow to what it is 
today— from turning what is now the food warehouse 
into classrooms with no playground, to moving caution 
tape to let the food trucks around to deliver the food 
to the food bank (we shared the building with them), 

KIM BROWN

to watching the McKim Head Start Modular being 
delivered and getting to set it up, playground and all. 
The other favorite thing about working for NI is all of 
the support that I received through all 3 of my cancer 
diagnoses.  NeighborImpact gave me the drive to fight 
and not give up.  I have way too much to give to be gone.

KIM L: I like what we do 
for the community and, 
we are always doing new 
programs and thinking 
outside the box to 
make sure we are doing 
everything we can to 
support our community. 
You just want to keep 
working here to see what 
the next best thing is we 
can do.

MICHAEL: I’ve grown into the 
job and the job has grown 
around me into a great career. 
I’m pretty sure I have the best 
IT job in Central Oregon.

WENDI: I like what I do, the 
people I work with, and 
being a part of a team that 
makes a difference. Working 
here has made a positive 
difference in my life and the 
lives of my children.

KIM B: I’m neurotically 
committed to 
NeighborImpact Head Start 
and have drunk the Kool-
Aid, I often say.  It is in my 
heart and soul at this point. 
I absolutely love my team 
and the children and families 
we serve each year.  There 
is never a dull moment. We 
make a difference in the lives 
of children and families each 
day—I have seen it!!

SILVIA: To advocate for the 
diversity of Central Oregon, 
I want people to get their 
services with respect and 
dignity and in their own 
language, when I moved 
here in 1996 there was not 
much diversity so I did go 
through dealing with people 
who were not used to  people 
from different  languages and  
nationalities.

DAWN: I love what I do and 
who I work for. I love what 
we stand for.  I love how 
we as a team/family come 
together when the going gets 
tough and provide hope and 
strength for our community. 
I never thought in a million 
years that I would find a 
job that has such an impact 
on me and my community.  
Everyone should work for 
NeighborImpact.

Why have you 
stuck around 
for so long?

Kim Brown

Michael Hensley Kim Lonien

Dawn Adams

Silvia KhanWendi Skala
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its 
Agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from discriminating 
based on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity 
conducted or funded by USDA. Persons with disabilities who require alternative means of communication for program information 
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they applied for 
benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at 
(800) 877-8339. Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found 
online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to USDA and 
provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. 
Submit your completed form or letter to USDA by:

(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; or
(3) email: program.intake@usda.gov

  This institution is an equal opportunity provider

You can also visit us at our regional service centers located in La Pine, Madras, 
Prineville and Warm Springs. Call (541) 548-2380 for office locations.

Visit us at neighborimpact.org or facebook.com/neighborimpact

Redmond Office 
2303 SW First St., 

Redmond OR 97756

Bend Office 
20310 Empire Avenue 
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Bend, OR 97703
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