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Suzette Chapman
Chief Development Officer

Dear Loyal Friend, 

Everything starts small. 

NeighborImpact did. Year after year we grew, weaving new components 
into the services that people need to have a good life. When you 
extended your support, we wove you into our growth. Your gifts have 
made us stronger, better, and lasting. 

Any enterprise that wants to last could say, “It’s not enough to be good 
at what you’re good at: you must progress.” There must be progress, 
or one gets left in the dust, minimally effective, with limited use.  For 
NeighborImpact, the motivation to progress comes from within. We 
open our eyes to community needs. We seek opportunities to serve. 
We raise the bar ourselves – and you can help us meet it. 

Of course, it hasn’t been smooth sailing. To believe that NeighborImpact 
survived intact from every ordeal is a delusion. What is gone is treasured 
because it was what we once were. What has been possible to salvage over 
the years has been saved and is dearer to our hearts because it survived. 
What you and we wove together to build today’s NeighborImpact has 
made us ever more relevant, significant, and formidable. 

We have built NeighborImpact into a sturdy bridge to stability. Your 
support has been important. It is noted. And it keeps us strong. 

We gather our past and present into the depth of our being and face 
tomorrow. We thank you for being part of that tomorrow. 

Ever grateful,  
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One of NeighborImpact’s original programs, 
Energy Assistance, has kept Central 
Oregonians’ heat on and lights burning 
since 1985. Things have a way of 
improving around here over time. In 
April of 2022, after much coordination 
and logistical effort, Energy Assistance 
expanded to include water and 
wastewater payment assistance. The 
program secured funds from the federal 
Low-Income Household Water Assistance 
program and from City of Bend through 
the American Rescue Plan Act. The Energy 
Assistance program has applied those 
dollars to help 1,935 individuals pay 
their water and wastewater bills. Also, 
the program has infused $602,907 into 
the local economy, restored water to 29 
homes and prevented water shutoffs for 
690 others.  

One grateful client had this to say:  
“Thank you! You have no idea how much 
this means to me right now. This takes 
such a big stress off of me, I can’t explain 
how grateful I am for this help. I’ve never 
felt so overwhelmed and afraid in my life, 
and now I feel like I can focus on working 
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Oh, when times get rough
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Like a bridge over 
troubled water

and staying caught up. Thank you from the 
bottom of my heart.”

NeighborImpact currently has funds 
available to make one-time water, sewer 
and/or stormwater payments for qualifying 
households. In addition to these water-
assistance funds, City of Bend has launched 
a Low-Income Assistance Program for 
residential customers with City of Bend 
utilities. NeighborImpact is supporting 
this project. This recurring bill discount 
program provides a 50 percent reduction 
to the base fee charge for each qualifying 
residential water service. 

In the last three years, more individuals 
and families in Central Oregon have 
experienced food insecurity than ever. 
Staggering need has NeighborImpact’s 
Food Bank scrambling for the resources 
to meet the demand. Responding to its 
extraordinary efforts, every community 
that the Food Banks serves —every city and 
county—stepped forward with generous 
and most welcomed funding. 

NeighborImpact extends its gratitude to 
each governmental agency in the region for 
recognizing the level of food insecurity and for 
grasping the importance of the Food Bank’s 
efforts to ease it. Joining foundations and the 
scores of generous individuals who answered 
the call, elected officials allocated funds to the 
Food Bank. We thank City of La Pine for being 
the first city supporter at $3,000; the cities 
of Redmond and Bend for gifting $10,000; 
City of Sisters, which gave $15,000; and City 
of Prineville along with Jefferson and Crook 
counties for their contributions of $5,000. 
These entities contributed to the Food Bank’s 
program and operating costs. For a much-
needed new food warehouse, The State of 

Oregon dedicated $800,000 and Deschutes 
County delivered $2.55 million.  
Food insecurity across Central Oregon 
persists. It is compounded by SNAP 
benefits returning to pre-Covid 
levels and grocery stores having 
less surplus food to donate. 
With the support of the 
communities we serve, 
our Food Bank will rise 
to meet the need. 

I’ve never felt so 
overwhelmed & 
afraid in my life & 
now I feel like I can 
focus on working & 
staying caught up.” 

“
We are incredibly 
grateful to these 
communities for their 
recognition of the 
importance of fighting 
food insecurity and the 
significant need for 
resources to do so.” 
- Jeff Rola, NeighborImpact’s 
Development Program Manager

“



Elected Public Officials 
Hon. Roger J. DeHoog – Deschutes County 
Judge, Oregon Court of Appeals 

Hon. Annette Hillman – Jefferson County 
Judge, State of Oregon Circuit Court

Christy Abbe – Jefferson County, Metolius City Councilor 

Cat Zwicker – Deschutes County, Redmond City Councilor 

Vacancy 

Representatives of Economically Disadvantaged
Malinda Corley – Deschutes County

Katelin Enos – Deschutes County

Dan Martinez – Warms Springs and Jefferson County
Vice President, Board Development Committee

Ronald Osmundson – Deschutes County

Bonnie Rose – Deschutes County 

Community Representatives	  
Jose Balcazar – Deschutes County 
Leading Committee 
 
Chad Carpenter – Deschutes County 
Board President 
Executive Committee 

Brenda Comini – Crook County 
Secretary/Treasurer 
Executive Committee, Finance Committee

Mae Huston – Jefferson County 

Heather Simmons – Deschutes County 
Executive Committee, DEI Board Advisory Committee

 
Retired Directors in 2022-2023: 
Patricia Jungmann 

Summer Saadeddin 

Brenda Wilkins

Food Bank secures, warehouses and distributes millions pounds 
of food to emergency food sites throughout the tri-county region.

Energy Assistance helps qualified households keep their 
lights and heat on by paying a portion of their energy costs.

Housing Stabilization helps unstably housed and 
unhoused individuals and families obtain and retain housing.

Head Start & Early Head Start provide high-quality 
early education integrated with health services, meals, nutrition 
and family advocacy for children 0-5.

HomeSource offers a range services that help individuals 
manage, grow and protect their assets.

Child Care Resources offers training, technical assistance 
and business support to child care providers in Central Oregon. 
Subsidizes child care for low income families.

Weatherization provides construction services to add 
insulation and repair heating systems for income-qualified clients.

Lending offers loans for down payment assistance, wells, septic 
systems and home preservation at reasonable interest rates.

Representative Payee manages disability benefits for 
persons who cannot pay their bills due to illness or disabilities by 
budgeting and dispersing funds to pay for living needs.

Community Development helps communities build 
infrastructure, community facilities, economic development and 
housing projects that benefit low- and moderate-income populations.

NeighborImpact Programs & Services
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Individuals Served 

Represenative Payee

104

Food

791,309

HomeSource

679

Childcare Resources

1,857

Weatherization

180
Lending 

88

Head Start

839

Housing Stabilization 

2,246

Energy

10,523

PROGRAM OUTCOMES (July 1, 2022-June 30, 2023)
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NeighborImpact’s Housing Stabilization 
program realized that they could dedicate 
more of their special rental assistance 
funding to tribal members on the Warm 
Springs reservation. Coincidentally, and 
soon thereafter, Housing Stabilization staff 
learned that the Warm Springs Housing 
Authority (WSHA) would have to proceed 
with evictions if tenants did not bring their 
rental accounts current. 

Dot Thurby,  NeighborImpact ’s  Tribal  
Community Liaison, helped NeighborImpact 
reach out to the WSHA to offer rental assistance.   

The WSHA informed Housing Stabilization 
staff of several challenges that presented 
barriers for Warm Springs who might seek 
assistance. Cultural differences, Internet 
access, and an application that requires 
difficult-to-source documents made applying 
for rent assistance an onerous process for 
many Tribes members.  

To overcome these barriers, NeighborImpact 
and the WSHA jointly coordinated on-
site rental assistance clinics. The WSHA 
members supported the documentation 
needs: they collected the rental assistance 
application, rental agreements and ledgers 
for each household to have at the time of 
intake. Residents who attended the clinic 

Households 
retained 
housing
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received a folder with all of the necessary 
application elements included. One-on-
one assistance made it possible for them 
to submit their applications. 

With the WHSA’s collaboration and 
through three in-person clinics, 
NeighborImpact’s Housing Stabilization 
program was able to assist 72 Warm 
Springs households with rental assistance 
that totaled $342,440. 

Our partnership with The Confederated 
Tribes of Warm Springs has become 
deeper over the last few years. Becoming 
an increasingly useful resource for the 
Tribes may be the most singular aspect of 
our growth and strength. 

I’ll take your part
Children
Served

Head Start
Sites 

Head Start
classrooms

Children meeting 
or exceeding widely 
held school readi-
ness expectations

Head Start kids 
connected to 

health/nutrition 
professionals

Households obtained housing



When you’re on the street
Not everyone knows that NeighborImpact’s 
Community Development program assists 
cities and counties by applying for and 
administering Community Development 
Block Grants (CDBG). CDBGs provide 
funds to upgrade public infrastructure, 
develop community facilities and provide 
essential services to communities’ citizens 
and workforce. 

In the first quarter of 2022, NeighborImpact 
secured a CDBG in the amount of 
$2,085,268 for the City of Madras for 
construction of a homeless services 
center. The project is a partnership and 
collaboration among NeighborImpact, the 
City of Madras and the Jefferson County 
Faith Based Network.  

Now that the funding is in place, 
NeighborImpact provides technical 
assistance to the City of Madras. 
NeighborImpact administers the grant: 
documenting expenses, conducting the 
environmental review and clearance 
process, prevailing wage, and helping 
with compliance and reporting. Jefferson 

Last year, NeighborImpact 
and 53 partner agencies moved

6,007,206
POUNDS OF FOOD

AND PROVIDED

4,805,765 
meals in Central Oregon.

3,833,558 
POUNDS OF FOOD

distributed just by 
NeighborImpact.

DID YOU
KNOW?

$1 DONATION
BUYS  3 MEALS

HOMES SAVED 102

Home & Business

$3,540,000
Mortgage assistance provided 

Facilitated home purchases

Savings awarded: 
$378,000 

Down Payment 
Assistance loans

Home 
Preservation 
loans

Real Estate Sales
$21,755,218
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Matched Savings 
Graduates

County Faith Based Network—a current 
leader in addressing the growing issues 
of homelessness in Jefferson County—will 
operate the facility upon its completion in 
spring 2024. 

The homeless services center, a 2,250 
square-foot residential facility, will function 
as a winter warming and summer cooling 
shelter. It will provide 25 beds as well as 
support services—including kitchen and 
food services, showers and access to 
various health services—to men, women 
and families experiencing homelessness.

 “We’re looking forward to good outcomes 
from this center.” 

Collaborative partnerships 
such as this are critical 
in achieving big goals, 
especially in smaller 
communities.” 
                  -Mayor Richard Ladeby

“39
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 $15,402,931.62 (36%)
 $19,472,368.73 (45%)
  $4,193,840.64 (10%)
 $1,390,229.46 (3%)
 $2,032,292.80 (5%) 
  $826,433.52 (2%)

 $43,318,096.77

Federal Grants
State Contracts
Value of Food Contributions
Cash Donations
Program Income
Cities/Counties

Total Revenue

FINANCIALS   July 1, 2022 through June 30, 2023

TOTAL EXPENSES 					     $40,030,283.87
RESERVE FOR FUTURE				    $3,287,812.90 
GRAND TOTAL					     $43,318,096.77

49%

6% 1%

10%

CRISIS SERVICES
$19,603,375.90 

Food, Energy & Housing

EARLY EDUCATION
SERVICES

  $13,821,665.23 

MANAGEMENT
GENERAL FACILITIES

$2,258,943.11 

FUNDRAISING 
COMMUNITY RELATIONS

 $497,610.49  

Administrative Costs ($2,258,943.11) 

Assets
Cash & Cash Equivalents
Accounts Receivable
Prepaid Expenses
Inventory
Long-Term Investments
Notes Receivable
Property & Equipment
 
Total Assets 

$16,323,379.41 
$4,990,600.81 
$4,007.89 
$210,061.00 
$967,148.68 
$5,262,043.81 
$4,133,899.62 

$31,891,141.22 

Beginning Net Assets
Changes to Net Assets

Total Net Assets

$20,019,941.73 
$3,287,812.90

$23,307,754.63

BALANCE SHEET
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FINANCIAL CAPABILITY
 $3,848,689.14 

Financial Education & Asset Building
Lending & Rep Payee

Community Development

Year ending June 30, 2023

 Revenues

36%

45% 2%
5%

10% 3%

35%

Liabilities   
Current Liabilities
Payroll Liabilities
Deferred Revenue 

Total Liabilities

$519,024.59 
$355,985.23 
$7,708,376.77 

$8,583,386.59 

Liabilities & Net Assets $31,891,141.22 



Sail on 
silver girl

Your time has come to shine
It has been a remarkable year for NeighborImpact’s 
Child Care Resources program. It started out 
with a bang in January, when “Good Morning 
America” heard about the innovative work 
that this program spun out to revolutionize 
Central Oregon’s child care providers’ access to 
resources. Already, other programs across the 
state looked to this strategy—of building and 
utilizing partnerships to provide wraparound 
support in all aspects of child care—as a star 
model for replication. “Good Morning America” 
saw its value and chose to share it with other 
communities across the nation.  

Then came the launch of the Child Care 
Expansion initiative. Seeing the effectiveness 
of NeighborImpact’s Child Care Resources 
program, the State of Oregon allocated $8.2 
million to fund an expansion project. This 
offered education, business coaching, and grant 
funds to providers not only to address their 
most pressing needs but also to help them dive 
into the industry as a new business. 

Next, future providers celebrated graduation 
with their families upon receiving one- or two-
year certificates and college degrees, thanks to 
scholarships awarded by Child Care Resource’s 
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Partners in Practice program, a collaboration 
with Central Oregon Community College. 
Dedicated to increasing the number of high-
quality child care slots in Central Oregon, this 
program guides students through courses 
required to gain credentials.  

Still more followed.  

Child Care Resources commemorated the success 
of its Fast Track program by celebrating the 
graduation of its third cohort. This free, six-
month program consists of a 12-week training 
course followed by coaching and technical 
assistance. It gives graduates the skills to 
become lead teachers in preschool or infant/
toddler classrooms, enabling them to obtain 
teacher training, experience and qualifications 
without first having a college degree. 

This captures some shining moments for 
NeighborImpact’s Child Care Resources 
this year alone. Through these and other 
services, the program has delivered training 
and financial support to more than 1,800 
early care and education students and 
professionals in the region.  

Starting in 2019, NeighborImpact began 
offering representative payee services, free 
of charge. “Rep Payee” now manages the 
finances of 104 individuals, ensuring that their 
income is used to meet their basic needs. 

Recently, Social Security approved Rep Payee’s 
assisting a new client, Cathy. Because 
she struggles with severe dementia, Cathy 
resides in an assisted living community. 
Rep Payee’s director, Jessica Strecker 
(pictured), went straight to work collecting 
Cathy’s financial information and obligations 
to create an individualized financial 
management plan for her. Jessica quickly 
discovered that Cathy had fallen more 
than $30,000 behind in room and board 
payments to the assisted living facility.   

Jessica dug in. She found that many Social 
Security payments that Cathy should have 
received were unaccounted for. Because of 
her dementia, Cathy could not remember 
her depository name or any identifying 
information that banks request before 
disclosing information about individual 
accounts. Cathy’s case worker at the facility 
had tried for years to locate the missing 
funds, with no luck. When she informed 
Social Security of the situation, she learned 
that the SSA deposited Cathy’s checks to a 
Direct Express account.  

“Direct Express would not work with me, 
because I was not on this client’s account. They 
were no help at all,” said Jessica. Undeterred, 
she persisted and uncovered a way for Direct 
Express to return the funds to the SSA. 

After a lengthy and complicated process, 
Rep Payee received a deposit for $17,328 of 
Cathy’s recovered funds. In just two months, 
Jessica solved a mystery that had stumped 
Cathy’s facility case worker for years. Cathy 
does not understand the situation or 
remember Jessica’s formidable efforts. That 
doesn’t matter. It does matter that Cathy is 
well on her way to settling her debt, and her 
finances are in steady hands. 

In just two months, 
Jessica solved a mystery 
that had stumped 
Cathy’s facility case 
worker for years.”

“



Backside Kegs
North Barn
Joanne Beck
Joe and Renata Beck
Bend Anesthesiology Group
Daniel and Ellen Bendt
Benge Family Foundation
Brian and Kerry Bergler
Jeremy Betts and Joni Wilson
Robert and Debbie Bleile
Colleen and Mike Bodell
Larry and Arlene Bowden
E.H. and M.E. Bowerman
Jayson Bowerman
Jenelle Brewer
Nicholas Buccafurni
Patrick and Jeannie Buresh
David and Michele Butler
Byrne Event Services
Kevin Cain
Juliana Cartwright
Chevrolet of Bend
Scott Cooper and Laura Craska 
Cooper
Karen and Wally Corwin
Sindi Corwn and Brian Waite
Charles and Lynn Cross
Dartmouth
Bruce DeKock
Evelyn Doherty
Julia Dougan
Belinda and Craig Downie
Wayne and Phyllis Duncan
Eva Eagle and Bruce D. Bowen
Zackari Eastland
Carole Ekker
Fidelity Brokerage Services LLC
Heather Flynn
Fortis Construction Inc.
Melinda Gilkey and Tom Gilkey
Give Lively Foundation
Kathleen and David Glose
Jeffrey and Julie Glover
Bill and Vicki Goodman
Dennis Griffin
Laura Grubaugh
Fred and Heather Hansen
Brooke and Bill Hare

Barry and Connie Heath
Hennebery Eddy Architects, Inc
Michael and Terry Hensley
Daniel and Nancy Hilburn
Karen Hill
Jeanne Holcomb
John and Pam Horwich
Glenda Hyde
Basim Kadhim
Vicky and Grant Kemp
Kirby Nagelhout Construction
Philip and Anne Kirk
Jennifer Kizziar
Terryl Kollen
Peggy and Chris Krickhahn
Linda Kurtz
Sara and Jim Langton
Debbie Laue
Steven and Julie Lay
Robert Lercari
Wayne Lewis
Kimberly D. Lonien
Jerome and Sandra Loomis
Mary Love and Alan Sall
Debra and William Lumbert Silliman
Lynne’s Pilot Car LLC
Kate and Mac MacMillan
James and Denise Mahoney
Judith Martin
Rosemarie Maurer
Jack Maxson
Jack and Barbara McCown
Richard and Patrick McGinty
Mid Oregon Federal Credit Union
Susan Mondry
Steven Moore
John and Susan Mowat
Melodee Munckton
Ronald and Judy Mundt
Judy and James Munro
Mutual of America Financial Group
Northline Wealth Management LLC
Northwest Farm Credit Services
Sumner Ohye
Madelaine Pagni
Amanda Pelle
Larry Pennington
Pinnacle Architecture Inc.

Susan Pope
Portland General Electric Employee Giving 
Campaign
Douglas and Kathy Post
Prineville Dental
Stan Pszczolkowski
Sandee Quinby
Journey Church Redmond
Redmond Assembly of God
Renaissance Charitable Fund
Rosalee Reynolds
Terry Reynolds
Sara and Kent Roberts
Steven Rothman
Sarah Russell
Elaine Salmonson
Theresa Schmidt
Ken and Gayle Schofield
Connie and Raymond Seems
Russ Selinger
Rebecca Sentgeorge
Donald and Nancy Smith
Judy Smith
Nathan Springer and Kai Tokugawa
Debbie and Michael Stalker
Linda Strahm
Structural Integrity Associates, Inc.
Sunwest Builders
Martha Swain
Bend and Sarah Sweeney
Karen and Deborah Sweigert
The Aria Foundation
The Ross Family Fund Of The Oregon 
Community Foundation
Paul and Sheila Thompson
Signe and Gary Timm
Steve and Bonnie Trotter
Umpqua Bank
Amelia Valleton
Vanguard Charitable Endowment Program
Jean A. Vetter
Ted and Charlene Virts
Kirk Ward
Wade and Karen Watson
Harold Wershow
Linda and Gordon Wetzel
Ron and Eileen White
Michael Williams
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Mt. Jefferson $25,000 +
Anonymous (1)
Deschutes County
M.J. Murdock Charitable Trust
The Roundhouse Foundation
Kevin and Andrea Grillo
Meyer Memorial Trust
Northwest Area Foundation
Central Oregon Health Council
The Oregon Community Foundation
Oregon Food Bank
USDA
Bob and Mary Anne Woodell
Les Schwab Tire Centers Corporate Office
The Hollis Fund of the Oregon 
Community Foundation
National Christian Foundation
Anonymous (1)

Three Fingered Jack 
$10,000 - $24,000
Anonymous (4)
Aria Foundation
Bend Rotary Club Foundation
Bill Brewer
Cascade Natural Gas
Cow Creek Umpqua Indian Foundation
Facebook Donations
First Interstate Bancsystem Foundation
Hayes Family Foundation
Theodore and Carol Hegg
Gail and Ronald Hill
William and Ann Lincoln
MDU Resources Foundation
Neighborworks America
Newhouse Charitable Foundation
Schwab Charitable Fund
Loren Smith
SOLV Energy, LLC
Roger and Deborah Spring
The Albertsons Companies Foundation
Twin Peaks Foundation
United Way of Deschutes County

Blue Sky Family Dentistry
Brix Law
Charities Aid Foundation of America
City of La Pine
CoEnergy Propane LLC
Patricia L. DeWitt
Audrey Dewittie
First Interstate Bank
Dan and Sheila Fohrman
Frank and Pamela George
Deborah and Thomas Goodall
Dustin Gouker
John Hodecker
David and Beverlyn Johnson
Kollective Technology Inc.
Rebecca and Michael Kubitz
Steve and Patsy Macnab
Steven and Kim McCarrel
David and Kim Miller
Morgan Stanley
Janet Oetinger
Kathleen Olson
Oregon Realtors Home Foundation
Pacific Power Foundation
Pahlisch Homes
William and Jane Raleigh
Phillip Ricker and Marion Shimoda
Vincent and Janet Sheerin
St. Charles Health Systems
State of Oregon
Jim and Jean Stephens
Sunriver Christian Fellowship
The Benevity Community Impact Fund
The Oregon Airstream Club
The US Charitable Gift Trust
Robert and Bonnie Thomas
Teresa Torres
Unitarian-Universalist Fellowship
Richard Wininger
Kermit and Diane Yensen
Anonymous (4)

North Sister 
$1,000 - $2,499
All Phase Weatherization and 
Construction, LLC
Eric Artzt

Vitamin Cottage Natural Food Markets, Inc
Washington Trust Bank

Mt. Washington 
$5,000 - $9,999
Bank of America Charitable Gift Fund
Brooks Resources Corporation
Thomas Calderwood
Donald and Heidi Castleman
Linda Crouse and Christopher Cassard
Steven Cunningham
Sage and Lynne Dorsey
Dutch Bros LLC
Joe Emerson and Ann Brayfield
Fidelity Charitable Gift Fund
Goodwill Industries
Carol Henry
Lawrence and Andrea Hunter
Bradley and Melissa Kent
Lonza Pharma & Biotech
John and Tami Marick
Market of Choice
Kate and Dan Mattison
Stacey McCann
Morgan Stanley Gift Fund
Leia Nitschelm
Danielle and Sanders Nye
OnPoint Community Credit Union
Oregon Community Credit Union
Paypal Giving Fund
Tad Scharpf
John and Demy Schleicher
SP Investments III LLC
Square Deposits
Richard and Sally Wilson
Windermere Central Oregon Real Estate
Anonymous (3)

Black Butte 
$2,500 - $4,999
Colleen and Mel Archer
Eli and Dottie Ashley
Al and Ilean Beasley
Richard and Christine Bishop
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THANK YOU TO OUR BUSINESS SPONSORS

HONOR ROLL OF DONORS

NeighborImpact appreciates these businesses for supporting our work. 
Like us, they believe in “keeping it local.”



Louanne and Wes Smith
Southland Industries
Curtis and Judy Spencer
William and Diane Stahly
Matthew Thompson
Andrea Tronslin
UBS Financial Services INC.
Doug and Rita Utter
Francie Van Peski
April Von Allmen
Betsy D. Warriner
Alan Wilson
Peter Winslow
Joan C. Young
Zion Lutheran Church
Zivney Financial Group
Anonymous (10)

South Sister $250 - 
$499
Christy and Wayne Abbey
Martha and David Abbott
Matt and Luann Abrams
Amazon Smile
Sharla Andresen
Kathi and Ken Bailey
Andrea Barss
Marilyn and Paul Beem
Thomas and Bonnie Bennett
Stephanie Beutler
Steve and Mary Biehn
Kendra Boos
Gloria Bradford
Jack and Terry Brewer
Chris and Mary Cardwell
Gary and Shirley Carlson
David Cassing
Steven Chan
James and Susan Clark
Mary Clark
Elaine Cole
Sean Corrigan

John Cox
Paul and Susan Curtin
Lori Deckert
Sandra E. Dellafiora
Sarah Diener
Dennis and Caroline Dietrich
Phil DiMeco
Woody and Jan Dow
Mary Dunden-Smith
Carol Edmunds
Jason and Laura Evans
David and Kitri Ford
Eric Frame
Gina Franzosa
Katie Fuller
Furnish Hope
Dennis and Joan Gartner
Sally Gibson
Cheryl Goldberg
Paul Haigh
David Haney and Kelly Cheek
Elizabeth Hanson
Jan Haverly
PETER M HAZELL
Molly Heiss
Cheryl Hinerman
Richard Hoffman
Christine and Norman Hunter
Glenn and Lynne Hutchinson
Art and Alice Johnson
Andrea and Steven Keller Blazic
Jill Kellogg
James and Alegria Kent
Jessie Krause
Robert Krupp
Laxmi Kumaran
Don and Sandra Kunz
Sandra Landis
Elliott and Diane Lawson
Dorothy Leman and Rebecca 
Plassmann
Desiree Leo-Wilson
Geraldine Lindstrom
Burton Litman and Jeanne Freeman
Neal and Deanna Lulofs

Pamela and Boyd Lyle
Thomas and Margaret Machala
Janelle MacKay
Mann Mortgage
Maragas Wine Co.
David Margiott
Megan Marsh
Judy and John Martin
Mary Martinson
Mathematic Inc.
Donna Matsushita
Cynthia J. McCabe
Lewis McFarland
Roger and Sara Miller
Carol Misner
Rebecca Morgan
Aliza Morris
Rick and Kathy Murphy
Jeff and Linda Murtaugh
Liz Nardi
Vanessa Nilles
Bradley and Kim Oblak
Stephen and Susan Ohanian
Oregon Lottery
Scott Paulson
Megan Perkins
Vincent Pimont
Michael Plapp
Richard and Diana Pond
Peter and Norma Post
Brad and Brad Rafish
Ridgeline Custom Homes LLC
Ashley Rogers
Janice and Richard Roise
Susan Rotella
Kathy Sabatier
Travis Sammon
Rob Schantz
Lori and Ken Scharton
Michael and Betty Schreiber
James Seeley
Susan Shuck and Dr. Stephen Knapp
Heather Simmons
Larry and Janet Sirhall
Elizabeth Skaggs
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Sherrie Williamson
YourCause LLC Trustee for PGE 
Employee Giving Campaign
YourCause, LLC - Chevron Matching 
Employee Funds
Anonymous (7)

Middle Sister $500 - 
$999
900 Wall
America’s Charities
Carly Auten
Richard Bacon
John Bailey and Sheri Bailey
Patti Bailey
Kenneth Balk and Saundra Hopkins
Tammy Baney
Debbie and Ken Bauman
Michael and Deborah Benz
Stacy Berger
Karen Borger
Bruce and Pamela Brody-Heine
Sandra Brooke
Dianne Browning Knapp and Ron 
Knapp
David and Kay Byrd
Suzette Chapman
Charitable Adult Rides & Services, Inc
Laura Clark
Susan Clark
Christopher Clemow
Linda and Charan Cline
Judy Clinton
Janet Coffey
John and Silvia Collins
Andrew and Kerry Coughlin
Bruce and Sandra Cummings
Martha Davalos
Scott Davenport
Alyce Dawes and Jim Tice

David and Miriam Deeth
The Honorable Roger DeHoog
Elizabeth Dickinson
Pam Dietlein
Judy Dougherty
Eagle Crest Pickleball Club
Brenda and Mark Eberle
Edward Jones
Betty Ellis
Sue Epperson and Stacy Hines
Waileia and Ron Fritz
Frontstream FKA Truist
Inge Fryklund
Sara Gardner
Givinga Foundation, Inc.
Philip Gordon
Ricky Gregerson
James Guild
Gypsy Wind Clothing
John Hall Jr.
Norman Hansen
Robert Harold
Teague and Tami Hatfield
Jeff and Jennifer Heilman
Ida Hensley
Annette and Paul Hillman
Matthew and Laura Holgate
Jeanine Holtby
Hooker Creek Companies, LLC
Marcia Houston
Nathan Huff
Immersion Brewing LLC
Stephen and Sheryl Janik
Eric Johansen
Beverly and George Johnson
Bobbi Jordan
Christopher and Daniele Kell
John Kelly
Susan Kinney
Roger and Joyce Kirk
Krista Knoernschild

Patricia Kolling
Bruce and Shawna Larson
Mike Lattig
Jim and Jan Leigh
Edward Lent
David and Marsha Lewis
Linda Quon Design + Communications
Michael Littau
Cheri MacDowall
Kathrin and Joe Mackey
Cara Marsh-Rhodes
TeriAnn Mason
Leonard and Norine McCulley
Sandra McKenzie
Merrill Lynch, Pierce, Fenner & Smith 
Incorporated
Zebediah Millslagle
Cynthia L. Nickl
Blair H. O’Donnell and Joseph A. Murray
Patrick O’Rourke
Patricia and Bruce Paris
Robert and Gretchen Pederson
Jill Perry
Leila Perry
Pizza Mondo
Ronald and Elizabeth Polidan
James and Becky Powell
Joseph Ray and Mary Kelly
Linda and Perry Rhodes
William and Laurie Rice
Laury L. Riley
Stephen and Carol Rooney
Whit Ross
Gary and Karen Ruppert
Wesley and Judy Scales
SELCO Community Credit Union
Michael and Meredith Shadrach
Edward Sharlet
Joseph and Melinda Shearer
Brian Shetterly
Andrew and Jennifer Skinner
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THANK YOU TO OUR BUSINESS SPONSORS

HONOR ROLL OF DONORS



Susan Skalski
Darcie Spar
Sandra Taylor
Raymond and Lindsay Teller
The Julio R Gallo Foundation
The Progressive Insurance Foundation
Denise Torres
Nicole Vaillant
Kathy Waisanen
Wells Fargo Clearing Services
Roger and Kathleen Wolcott
Anonymous (19)

Broken Top $100 - $249
Action Plumbing & Drain Service
Janice Adair-Simmons
Beverly Adler
Audrey Allen
Beverly Allen
David Alward
Bette Andrew and Remmal Nivens
Lou Angoli
Jon Archer
Claudia Atherton
Maureen and John Augustyn
Ali Ausfahl
Karole Austin
Ned Austin
Shawn Axten
Amy Babchek
Thomas and Amy Bahrman
Lawrence and Rachel Baker
Wendy Bales
Jerald Barnes
Marie S Barnes
Bob and Jerri Barss
Karen and Steve Bennett
Meredith Berrigan
Jessica Biel
Peter Birnbaum
Lavern and Della Bjerk
Jennifer Blechman and Tim Carney
Stephanie and Walter Blind
Nan and Lawrie Bloom
Cindy and Coleman Boettger
Gordon Boon
Lee Bouck
Julie M. Bowers
Matthew Bowler

Cheryl and Thomas Boyd
Perrin Boyd
Jim Boyer
Katharine Bozin
Charles Brakefield
David and Vickie Bransky
Maria Britton
Frank and Barbara Brocker
Jim and Penny Brommer
Katherine Brookhart
Katy Brooks
Larry Burt
Dean Busby
Katrina Byrne
Mark Cadotte
Preston Callicott
Richard and Lynda Campbell
Sonia Capece
Susan M. Cavanaugh
Dennis and Michelle Ceccarelli
Central Oregon Street Rod Association
Robert and Jeanette Chamberlain
Fletcher Chamberlin
Krista Charlton
Eva Chopra
Janet Cigoy
Cynthia Clark
David Clark
Ben Clawson
Rachel Cohen
Kyle Collins
Brenda Comini
Community Presbyterian Church
Compass Project Solutions Inc
Christopher Conca
Lynne and Lynne Connelley
John and Jane Conover
Adam Conway
Anita Cools
Charles Cornish
Verna and Donna Cox
Katherine Craig
Josie Cramer
Roberta Cranswick
Denise Cromar
Ginny and David Csencsics
Kathryn Cullen

Kate and Peter Curran
Carmen and Michael Cutting
Cindi Dale
Scott Dame
Karen Daniels
Gary Davis
Linda and Lee Davis
Susan Day
Philip Dean
Barton Decamp
Bob and Maria DenOuden
Devize LLC
Mary L. Dickerson
Dipjar
Sherry Doty
Timothy Dragila
Duerksen and Associates
Daniel Duggan
Christina Edwards
Jamie Eichman
Maura Elkin and Jeff Greiner
Carl and Anita Elliott
Diana Ellis
Richard Epplett
Neil and Peggy Ernst
Tammy Everhart
Suzanne Ewing and Michael Elliott
Elizabeth Faoro
Cherryl Farrell
Lilia and Bernadette Fastidio
Judy and Yossi Feintuch
Christina Fitzmaurice
Hugh Flynn
Mark and Mary Ellen Ford
Karen and Steve Forte
Tom Frank
Kathy Frazer
Bob and Pat Fulton
Deborah Garcia
John and Lee Garcia
Peter Geiser and Maureen Sweeny
Kandy Gies and Kenneth Mathers
Mary Giles
Richard and Trudi Gladd
Alice Goeman
Judith and Robert Goff
Margaret Goldberg
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James Golden
Elizabeth and Pete Goodrich
Janilee Goodwin
Carrie Gordon
Kevin Gorman
Kimberly Goslin
Mimi Graves
Sandra Green
Kaitlin Greene
Glenn Griffee
Alan Grinnell
Kit and Naomi Hall
Larry Hansen
Mary Ann Harris
Susan and John Harrison
Traci Hartley
Donald and Daylte Hartsough
Richard and Kathy Harville
Celeste Hasbrouck
Derek and Peggy Hayner
Jill Heffner
Carrie Hicks
Megan Hill
Peggy Himes
Gavin Hindman
Suzan Hixson
John Hoffman
Rex A. Holloway
William and Karrie Holmes
Wendy Holzman
Linda Horowitz
Joan Hosket
Bill and Shari Howard
Megan Humphrey
Lawnae Hunter
James T. Imper
Kathy Ingelse
Carlene Ingerly
Susan Evans Inman
Jeffrey Irland
Jeffrey Jacobs
Barnard and Paula Jampsa
Jan McGowan Nonprofit Consulting
Cindi Johnson
Karon Johnson
Sheri and Mitch Johnson
William Johnston
Ron Jones
Geoff Katoaka
Ellen and Charles Kearns

Sharon Keating
Sheila Kelly
Terry and Jennifer Kirkpatrick
Stephen and Susan Klarquist
Andrew and Janet Knowlton
Kenneth Koelling
Meryl Koester
Allen Kollen
Marten Koops
Darren and Phyllis Kosanke
Michael Kozak
Mike Kozic
LeeAnn Kriegh
Kroger
Janet and Tony Kronemeyer
Julie Kruger-Lutz Kopp
M.A. Kruse
Janet Lakin
Frank Larson
Scott Larson
Rene Lassila
Tom Leach
Constance Lee
Marjorie Lee and Mark Dierbeck
Peter Lekki
Laurie LePore
Jordana Levenick
Jeff Lichtenberg
Timothy Lindsey and Judy Lewis 
Lindsey
David Livingston
Marcia and Charles Allen Logan
Mary Long
Kae and John Loverink
Kelsey Ludahl
Ken MacDonald
Sarah MacDonald
Patrick MacMahon
Samuel Malkowski
Ellen Mandel
Maria Maragni
Ginger Martin
Jean Martin
Matthew and Valerie Martin
Laurie and Paul Martinez
Michelle Martinez
Joanne Mathews
Elouise Mattox
Richard and Karen Maunder
Jeffrey and Kathleen McCollum
McCord Speciality Woods
Tom McCoy
Bridget McGinn
Torree McGowan
Walter and Sha-Marie McKnight

Margaret McLaughlin
Sarah and Phil McLaughlin
Woody and Mary Medeiros
Carole Meixsell
Christine Menefee
Sarah Mercy
Allison Milgard
Dorothy Miller
Richard and Nancy Miller
David Mize
Earline Monroe
Danielle Montgromery
Karen Moore
Susan Morgenson
Lloyd and Trisha Morita
Sylvia B. Morrison
Morrison-Maierle
Bonita Morrow
Stace Moss
Heidi and Henry Mottl
Daniel and Sarah Mulholland
April Munks and Travis Redman
David and Lanette Munks
Martha Murray
Andrea Naitove
Steven Navarra
John Nelson
Charlene Nesslein
Marcie Newton
Cheryl A. Nix
Claudia Nordquest
Anne and Sean Oleary
Mary Kathryn Olney
Matthew and Misa Olsen
Julie Olson
Robert Olson
Mary E. Oppenheimer
Pamela Paget-Wakefield
Darci Palmer
Bernie Panchot
Donn Parsons Jr.
Eric Pashia
Ronald Patterson
Tina and Tina Pavelic
Eileen M. Peberdy
Donald and Darcey Pederson
Kyla Pepper
Natalie Permenter
Philip Philiben
Sue N. Phillips
Jim Pierce
Vernon Pifer
Jennifer Pileggi
John and Deborah Pitney
Lee Poole
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Diane Prater
Kent Pressman
Pamela Pulzone
Martha Pyle
Autumn Rackley
Jordan and Erin Reeher
Melanie Reese
Mary Reichle
Martha Rhine
Joanne Richter and Sarah Wiener
Lisa D. Riley
Karly Ritter
Kenneth and Vicki Roadman
Roane Family Revocable Trust
Sandra Robinson
Kathleen and Bruce Ronning
Martha Rose
Thomas Rose
Richard and Karen Royal
Tucker Ruberti and Audra Philippy
Jessica Sallinen
Carrie Sammons
Douglas and Judith Sawtell
Mark and Kathy Schafer
Renee Schindele
Theodore and Carol Schoenborn
Cynthia Schultz
Carol Scott
Cathy Sewall
Kelly Shinn
Steve Siadek
Michael and Flora Sigler
Cindy Simmons
Susan Simonsen
Susan B. Simpson
Anne Sjogren

Jennifer Sladky
David Slidders and Karen Hewer
Sandra Smith
Mathew Snodgrass
Jeff Snyder
Michael Sokol
Laurel Sorlie
Mike Spencer
Mark and Mitzi Spiry
Cathy Springman
Zachary Stachowiak
Jim and Mary Sterling
Alex Stevens
Heather Stout
James and Cynthia Struck
Siobhan Sullivan
Sarah Svendsen
Dorothy and John Sweet
John and Sue Szabo
Carolyn Tate
Jessica Taylor
Karen Taylor
Richard Taylor and Christine Lundgren
Anne Thomas
Michael Thomas
Mary Thompson
Connie Tompkins
Michael and Freya Tripp
Kathryn E. Turner
Arielle Ulmer
United Way of the Columbia-Willamette
Chandra vanEijnsbergen
Mike and Wendie Vermillion
Meg Voedisch
Rebecca and Alan Von Stein
Bruce and Patrice Wade

Rose and Bob Wagenaar
Randall and Cheryl Wagner
Owen Ward
Rebecca Warner
Gail Webber
Tia Weinstein
Alan Werkman
Nancy Weston
Tena Wheat
Julia White
Cally Whitman
Brent and Megan Wilkins
John Williams
Claire Williamson
Suzanna Wilson
Linda Wimberly
Lezlie Winsor
Mary Winters
Ted Wittren
Camille Wood
William Wordley
Tally and Suzanne Wren
Katie and Bradley Wright
Susan and Ned Yokoyama
Kimberly Young
Douglas and Vivian Zirker
Anonymous (26)

THANK YOU 
FOR YOUR 
SUPPORT! 

HONOR ROLL OF DONORS

NeighborImpact deeply appreciates the 
individuals who made contributions under 

$100. We regret that space limitations 
prevent us from listing every donor.

Donor Name 
Jennifer and Charles Babb
Barnato
Albert Beernink
Anthony Biolatto
Peter Birnbaum
Caroline Bouius
Zandra Bower
Philip and Karen Bradley
Suzette Chapman
Suzette Chapman
Nancy Cheng
Laura Clark
Laura Clark
Coldwell Banker Bain
Eagle Wealth Management
Rick Fitzsimmons
Jane Foerster
Bill and Dorothy Gowen
Alan Grinnell
SUNHEE GRINNELL
Kit and Naomi Hall
Karen Herigstad
Laura Hughes
Terryl Kollen
Erik Kunz
David Livingston
Maria Maragni
John Maxson
Sarah and Chris McDougall
Anne Medenbach
Janet Merrell
Leanne Meyers
Earline Monroe
Susan M. Newman
Kyla Pepper
Keith Petty
Linda and Perry Rhodes
Willaim and Laurie Rice
Gary and Karen Ruppert
Carol Schmill
David Swirsky
Aubrey Valadez
Cally Whitman
Sharon Wojda
Perrin and Darrell Boyd
Juliana Cartwright
Suzette Chapman
Suzette Chapman
Sandra E. Dellafiora
Phil DiMeco
Holly Fleischer
Penny and Sara Hetherington
Krista Knoernschild
Terryl Kollen
Chris and Peggy Krickhahn
Nikki and Dell Squire
Andrew Strauss
Theresa Wadden
Kenneth and Christine Wilkins

Tribute Type
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In honor of
In Memory of
In Memory of
In Memory of
In Memory of
In Memory of
In Memory of
In Memory of
In Memory of
In Memory of
In Memory of
In Memory of
In Memory of
In Memory of
In Memory of
In Memory of

TRIBUTE DONORS

Uvalde
Alyssa Whitcraft
Heidi Brown
Fresh Track Shop
Ruth Lindley
Brian Waite & Sindi Corwin
The Falls Duo
Karen Bradley
Bruce Springsteen
Kentanji Brown Jackson
Monica Bray
Lynn Jungwirth
Katharyn Crabbe
Tucker Ruberti and Audra Philippy
Siobhan Sullivan and Gary Enochs
Emily Eros and Seth Fitzsimmons
Monica N. Bates
Linda S. Walker
J.D. Grinnell
J.D. Grinnell
Medical workers on the front lines of COVID
Teresa T.
Monica, Erik, and Samantha
Allen Kollen
Don Kunz
Mathew &. Alice
Mamasita
Mark Maxson
Ken Lamonda
Brian Geasa
The Leadership Team at NeighborImpact
Christine, Scott, Kes and Lowen
John Monroe
Robert Newman
Dave and Kim Ego
Bend Fire Department
Charles Rhodes
Pastor Chad Carpenter
Amy Rupert and Layne Greer
Allison Sattinger
Karen Swirsky
Terrance Holmes
Charles G. Whitman
Anne and Scott Thomas
Dad
Monty Cartwright
Billy Jacobs
William B. Jacobs
Rosanne Thornhill
Marian G. Biscay
Rose
Rex Brown
Mark Murzin
Allen Kollen
Faye Cole
Lee and Helen Baldwin
Pat Hobson
Marry E. Wadden
Roy and Gwen Wilkins
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IN-KIND DONORS

Individuals
Milagros Aparicio
Anne Barlow
Neli Bautista
Tom and Candace Brey
Sarah Cox
Jennifer Dodge
Kathy Farrell
Foundation for Affordable Housing
Suzan Frangos
Michael George and Linda Shekerdemian
H&R Block
David Haffey
James and Kathryn Hayward
Penny and Sara Hetherington
Michelle Hobbs
Dennis and Karen Hoeper
Alexis Holzwarth
Paul and Patricia Knollman
Mary Kousoulos
Geraldine Lindstrom
Brian Maxson
Jeffrey and Kathleen McCollum
James Mecham
Bernice Methvin
Roger and Sara Miller
Kathy Nash
Misa Olsen
Stanley Paroz
James and Becky Powell
Redmond Smoke Jumpers
Daniel Richer
Rosalie Royere
Colleen Shearer
Ronald and Marilyn Sievers
Daniel Smith
Rod Spring
Toni Stephan
Yvonne Tornatta
Megan VerVaecke
Michael Waitt
Fontana Wood
Shylo York-Jackson

Organizations
A Child’s Garden
Barre3
Beaver Coach Sales
Bend Equine
Bend La Pine School District
Bend Parks and Recreation
Boneyard Cycling Team
Brasada Ranch
Byrne Event Services
Caring for the Cascades
Central Oregon Locavore
Consumer Cellular
Crown C Farms
Deschutes County Fairgrounds
Dosh Distributing LLC
Feed My City
Fontana Wood Products
Gather Hair Collective
Grace First Lutheran Church
High Desert Food & Farm Alliance
High Lakes Elementary School
Home Fridays
Ida’s Cupcake Cafe
Les Schwab Tire Center
Les Schwab Tire Centers Corporate Office
Lewis Schindler Estate
Lowes
Maragas Wine Co.
Mazatlan Mexican Restaurant
Newport Avenue Market
Oregon Department of Forestry
Oregon Youth Challenge
Pedego Bend Let it Ride
Redbird PhysioTherapy
Redmond FFA
Redmond Grocery Outlet
Redmond School District #2J
Senneca Holdings
Summit High School
Thai O Restaurant
The Center
Thomas Orchards
Vern Patrick Elementary School
Well Rooted Produce

Thank you! You are part of 
every good thing we do!



Did you know that persons age 70 ½ or older can make qualified charitable 
donations from their Individual Retirement Account (IRA) directly to 
NeighborImpact? You can donate any amount up to $100,000, annually, without being 
subject to federal income taxes on the distribution. AND it counts toward your required minimum 
distribution for persons aged 73 (or 72 before January 1, 2023)!  If you no longer itemize, this can 
be especially appealing—this kind of gift does not count as income to you. 

A tax-free IRA charitable rollover gift can go toward anything at NeighborImpact! 
Contact your IRA provider to make a donation by December 31, 2023. 

And… Did you know that you may donate from your Donor Advised Fund, or 
stock, or even cryptocurrency? You may, indeed! 

DONATIONS & GIVING

Here’s a question to ponder: 
“What would Central Oregon be without NeighborImpact?” 

You know us, you know our work, and you know it matters that we be 
here for as long as people need our help. A new initiative will sustain 
NeighborImpact long-term: Give By Will.

Would you consider a gift by will? It’s easy. Just consult your attorney, who 
will ask you for this:

	 NeighborImpact  
	 Our federal tax ID: 93-0884929
	 Our address: 2303 SW First St., Redmond, OR 97756

If you’d like more information, contact Suzette Chapman
at (541) 323-6501 or at suzettec@neighborimpact.org. 
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All your 
dreams 
on their way

28

NeighborImpact’s Early Head Start program 
has offered high quality early-education 
and other critical services to Central 
Oregon families who have children 
ages 0 to 3 since 2018. Weekly, an Early 
Childhood Educator meets with families in 
the comfort of their homes, giving them 
tools to guide their child’s development 
and to access helpful resources. 

A huge investment by the state of Oregon, 
in 2019, funded additional Head Start 
and Early Head Start slots. This led 
NeighborImpact to quadruple the size of its 
Early Head Start program, from 28 to 170 
slots, throughout Crook and Deschutes 
counties. Just as the program was getting 
on its feet, COVID hit, and Early Head Start 
struggled to reach full enrollment.  

Even after the pandemic eased, and with 
great efforts to recruit families, Early 
Head Start remained stubbornly under-
enrolled. This prompted program staff to 
reassess parents’ needs. Result? Families 
of very young children desperately needed 
child care. 
 

Shifting focus, Head Start staff embraced 
the challenging process of converting 
some home-based Early Head Start 
slots to a center-based model. A center-
based program offers families the same 
services and benefits as home-based; 
however, it not only adds child care but 
also operates in a single location rather 
than in persons’ homes. All of this comes 
free of cost to qualifying families. Staff 
set about securing a suitable classroom 
facility, and they achieved just that. 

This February, NeighborImpact’s Early 
Head Start will open its first center-based 
classroom in Redmond. This invaluable 
service will help fill some of the child 
care availability and affordability gaps 
that the region experiences. Early Head 
Start plans to expand the center-based 
model to other communities in Crook and 
Deschutes counties as facilities and slots 
become available.  

 



See how 
they shine
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Did you know NeighborImpact has Community 
Liaisons in Madras, Prineville and Warm 
Springs? Let us introduce you to Libby 
(Prineville), Colleen (Prineville), Maricela 
(Madras) and Dot (Warm Springs.) Each 
of them has grown up in their respective 
communities and has a wealth of knowledge 
about the unique values and needs of 
the populations residing there. They are 
passionate about providing access to 
services and assistance to the communities 
that they call home.  

The clients who visit the outlying offices 
that the Liaisons operate are their 
neighbors and peers. Having someone 
whom they know and recognize providing 
assistance helps our clients feel more 
comfortable asking for help when they 
need it most.  

In addition to managing the regional 
offices, NeighborImpact’s Community 
Liaisons strengthen relationships with 
local partners and other service agencies 
by joining local service groups, sharing 
information, and collaborating on local 
events. You don’t have to visit one of our 
offices for the chance to meet a Liaison—
you might find them at some of your 
communities’ favorite celebrations. Latino 
Fest, Community in the Park and Pi Ume 
Sha are just a few examples of events our 

Liaisons attend, offering information 
about NeighborImpact services, fun 
giveaways, and program applications. 

NeighborImpact is dedicated to serving 
all of Central Oregon. To that end, we 
plan to expand the Community Liaison 
program to Sisters and LaPine in the 
next two years. 

 

Collen (left), Libby (right) Prineville Liaisons 

Dot (left), Warm Springs Liaison & Maricela (right), 
Madras Liaison



In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its 
Agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from discriminating 
based on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity 
conducted or funded by USDA. Persons with disabilities who require alternative means of communication for program information 
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they applied for 
benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at 
(800) 877-8339. Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found 
online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to USDA and 
provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. 
Submit your completed form or letter to USDA by:

(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; or
(3) email: program.intake@usda.gov

  This institution is an equal opportunity provider

You can also visit us at our regional service centers located in La Pine, Madras, 
Prineville and Warm Springs. Call (541) 548-2380 for office locations.

Visit us at neighborimpact.org or facebook.com/neighborimpact

Redmond Office 
2303 SW First St., 

Redmond OR 97756

Bend Office 
20310 Empire Avenue 

#A100 
Bend, OR 97703
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