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Because you are reading this, you probably know something about 
NeighborImpact.  You may know us as the food bank.  You may know us 
as the regional Head Start provider.  Maybe you know about our housing 
programs.  NeighborImpact is many things to many people, and how you 
know us depends on how you met us.

The breadth of our programming is part of our core identity as a 
“Community Action Agency.”  There are about 1,000 of them around the 
country.  There are 18 in Oregon, and there is only one in Central Oregon.  
They all look different, because they are all rooted in and responsive to 
the needs and opportunities of their individual communities.

You see, addressing poverty isn’t the job of a single agency.  No single 
agency can do it all (although we certainly try!)  Poverty is present in 
every corner of the country and globe and is one of the oldest and most 
widespread social challenges in history. The moral obligation to address 
poverty is a theme of every major world religion, and every government 
in every age has had to devote at least some thought to what to do about 
alleviating poverty’s effects.  To do the job, It takes a community, not an 
agency, to make a change.  

This annual report is dedicated to how NeighborImpact works in 
community to try and craft solutions to improve the lives of our friends, 
relatives, neighbors and in some cases, ourselves.  Our mission is 
“Strengthening People, Supporting Communities.”  We live that in 
partnership with all of Central Oregon in our ongoing effort to create a 
place where everyone has a chance not only to live but to thrive.

Thanks for spending a little time with us.

Scott Cooper
Executive Director

Supporting People, 
  Strengthening Communities.
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	 NeighborImpact, together with Family Kitchen, The Salvation 
Army and the High Desert Food & Farm Alliance, created the Sunday 
Community Buffett this past year to recover prepared meals from local 
institutions–avoiding waste and delivering hot meals to those who need 
them. 
	 The project marries an issue and a need: The issue is that institutions 
(think colleges and hospitals) tend to cook more food than they actually 
need. The need is that most meal service sites don’t operate on Sundays.  
By recovering leftover food from these institutions, storing it under 
appropriate conditions and then re-heating and serving on a day when 
other meals typically are not offered, this partnership diverts food from 
landfills and addresses nutrition and availability of food to the homeless. 
	 Mel Parker, project manager of domestic victims of human trafficking 
program and street outreach program for Cascade Youth & Family 
Center, says her program participants definitely benefit from this service; 
and she said she particularly appreciates the variety, simplicity and 
healthfulness of the food being offered.
	 The program is housed at the Bend Salvation Army and staffed by 
volunteers. Typical items served include breakfast burritos and generous 
helpings of fresh veggies and fruit. 
	 “Overall, this program has been such a joy. It’s a place not just to 
receive food but also a place to receive community,” notes Parker.

NeighborImpact: Making College Dreams Come 
True

It Takes a Village to Serve a Meal
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2.5 million lbs
Food back into community

Food back into community
3.28 million meals

73 semi loads

4.1 million pounds

7 pounds of food
For every 

dollar donated 5 meals

7 lbsOR

Total Food Distributed by Regional Partners

Food Distributed by NeighborImpact

Food

$11,573,617
Local real 

estate sales

Matched Savings Awarded

Economic 
growth

Individuals
Graduated

$290,519
38

Matched Savings Program

Homes Saved
127

Mortgage Payments 
Foreclosure Prevention 

Health & Safety Upgrades
Reverse Mortgage

Facilitated 
purchase 

of 51 homes

24 Loans made
Downpayment 

Assistance
2 Loans

Micro
Enterprise
7 Loans

Home 
Preservation

15 Loans

Home and Business

“I am a mother of 4 children. The rent reduction 
program has enabled us to save money and get 
ahead for the first time in a while. We now have 

a great, stable home and were given a good 
start to maintain stable housing.” 

— Gina, Rent Assistance Recipient
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	 As the Housing crisis roared into Central Oregon NeighborImpact 
quickly realized that the emerging problem was far bigger than any one 
agency. Partnership and collaboration would have to be the name of the 
game going forward.  
	 When the 2017 Oregon Legislature surprised housing advocates in 
its closing days by doubling existing levels of support in one of its major 
housing programs, NeighborImpact began looking for chances to invest 
those dollars with partners. Operating on a principle that NeighborImpact 
is simply the steward of monies provided, NeighborImpact decided 
to distribute much of the additional funding it received through a 
Request for Proposals process to create cold-weather and day-shelter 
opportunities  throughout the region. Partners were engaged through the 
Homeless Leadership Coalition to increase referrals from families facing 
homelessness or at immediate risk of homelessness. 
	 The biggest single one-time investment, however, was sought out 
by NeighborImpact. With Bethlehem Inn nearing the end of its long-
held dream of rebuilding the region’s homeless shelter, funds were 
becoming tight. All the usual suspects–rising construction costs and the 
unexpected “extras” that come with any remodel project–sent Bethlehem 
Inn scrambling to find the funding to fully furnish its newly completed 
unit.  Using state funds, NeighborImpact was able to offer funding to 
Bethlehem Inn to purchase the furniture that allowed the new shelter to 
open with furnishings that can last a decade or more, rather than bringing 
in furnishings from the old shelter that might have had a shorter lifespan. 
	 “Real, sustainable community change requires the initiative and 
engagement of community members like NeighborImpact,” said Kim 
Fischbach, Bethlehem Inn’s director of development. 

Sharing Is Caring
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Ready for school

85%
83%

Acquired housing84 homeless families

529 children served
10 sites

23 Head Start classrooms

By end of Head Start program

Head Start children connected 
to health/nutrition professionals 

Food Bank
300,516*

Energy Assistance
11,959 Child Care Resources

4,585

Weatherization
242

Housing Stabilization
1,225

Head Start
445

HomeSource
2,182

Lending
40

Making a Difference

Individuals Served

* Numbers may be duplicated due to clients 
accessing services multiple times.

“We were three months behind on our mortgage 
and we didn’t know what to do. Thanks to 

NeighborImpact, our mortgage was paid up and 
we received assistance for the next 12 months. I 

have the relief of knowing my kids have a home.”

— Amber, Mortgage Payment Assistance Recipient
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	 NeighborImpact helped The City of Prineville write a grant for 
$962,271. Funds from the Business Oregon Community Development 
Block Grant program will repair and rehabilitate the Prineville Senior 
Center building.
	 “This is wonderful news for our community,” said Prineville Mayor 
Betty Roppe. “The Prineville Senior Center has a long history of 
providing important services to our community. It is critical that the Senior 
Center facility is up-to-date, safe and welcoming to those who access 
services.”
	 In order to help secure the funding, NeighborImpact helped raise 
the match dollars from the City of Prineville and Crook County. Other 
contributors included Soroptimists Charitable Trust, Perrin Foundation 
Grant and TransCanada Corp. NeighborImpact wrote and defended the 
grant with Business Oregon and was ultimately selected to administer 
the grant as well.
	 The grant will pay for a wide range of repairs and upgrades to the 
senior center building. The project will include constructing a new roof, 
replacing the HVAC system, replacing leaking windows, constructing 
ADA compliant safe covered entries, replacing interior flooring, installing 
new kitchen appliances and reconstructing the parking lot.
	 The Senior Center is owned and operated by the Soroptimist 
International of Prineville Charitable Trust. Soroptimist President Dorless 
Reid noted that the grant is particularly important after the unsafe 
conditions resulting from the winter of 2017.
	 “This grant will allow us to fix these problems and make sure that the 
Senior Center is safe, now and into the future,” said Reid.
	 In keeping with its mission to “Support People and Strengthen 
Communities” NeighborImpact offers services in consulting, writing and 
administering Community Development Block Grants and other state 
and federal grant funds to all cities and counties in Central Oregon.

NeighborImpact Partnership 
Revitalizes Downtown



NeighborImpact8

For complete disclosure of financial information, 
please see “About Us” on the NeighborImpact website.

www.neighborimpact.org

Supporting People, 
  Strengthening Communities.

Balance Sheet
year ending June 30, 2018

Assets	
Cash & Cash Equivalents	 $3,806,078

Accounts Receivable	  $1,275,125

Prepaid Expenses	  $4,311

Inventory	 $61,928

Long-Term Investments	 $209,195

Notes Receivable	  $3,999,847

Property and Equipment	 $2,045,562

Total Assets	  $11,402,045 
	

Liabilities and Net Assets	
Current Liabilities	 $256,688 

Payroll Liabilities	  $184,895 

Notes Payable	  $25,449 

Total Liabilities	 $467,032 

Beginning Net Assets	 $10,209,016

Changes to Net Assets	  $725,996

Total Net Assets	  $10,935,012 
Liabilities and Net Assets	 $11,402,045
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Financials
July 1, 2017 – June 30, 2018

Total Revenue: $16,678,730

■  Federal Grants: 40% ($6,657,840)

■  State Contracts: 36% ($5,957,849)

■  Value of Food Contributions: 15% ($2,563,719)

■  Cash Donations: 6% ($1,106,690) 

■  Program Income: 2% ($276,424)

■  City/Counties: 1% ($116,208)

Program Services: 
■  Helping Families in Crisis: 44% ($7,019,203) 

■  Education: Children/Families: 35% ($5,639,299)

■  Homeownership/Weatherization: 12% ($1,865,582)

■  Home Repair/Lending: 1% ($134,775)

Administrative Costs: 
■  Management/General: 6% ($992,477)

■  Fundraising/Community Relations: 2% ($301,398)

Total Expenses: $15,952,734

For complete disclosure of financial information, 
please see “About Us” on the NeighborImpact website.

www.neighborimpact.org

n	 NeighborImpact is a Regional Employer		

n	 186 People are employed by NeighborImpact

n	 Our Employees live in 11 different cities and 14 different zip codes

n	 Our Payroll is almost $225,229 every two weeks
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	 NeighborImpact has partnered 
with Habitat for Humanity 
in Bend, Redmond, La Pine 
and Sisters for several years 
to increase homeownership 
opportunities for Central 
Oregonians.  NeighborImpact 
offers Habitat families access 
to a matched savings program. 
Using an Individual Development 
Account (IDA), would-be home 
owners make monthly deposits to 
save for their down payment and/or closing costs. Their savings 
are matched three to one, up to a limit of $12,000. Funds are 
provided by the State of Oregon.
	 Recent homeowner Ariana Trujillo Contreras moved to Bend 
16 years ago to pursue economic prosperity for her children. 
As a single mother of three, Ariana worked hard to start her 
own cleaning business. But her wages weren’t adequate to buy 
anything more than a cramped apartment in a “not very good” 
neighborhood. She suspected that her neighbors had drug issues, 
and police would frequent the area. “I had to move,” Ariana 
recalled. “It wasn’t a good example for my kids.” 
	 Ariana was referred to Habitat by a teacher. From there, she 
found her way to NeighborImpact, where she began working with 
financial counselors in NeighborImpact’s HomeSource program.  
Her counselors showed her how to build her credit, live within a 
budget and save for future expenses. Ariana also took financial 
and homebuyer courses that gave her crucial strategies for 
managing money and oriented her to the home buying process. 
“Now I have a savings account for everything, and I have savings 
for an emergency,” Ariana declared proudly. “They helped me get 
organized.”  
 	 Ariana closed on her house in March 2018. Now, Ariana and 
her kids are in a stable housing situation where they can get to 
know their neighbors and feel secure. Additionally, owning a 
major asset has made Ariana more financially confident. “Now I’m 
not so stressed by my financial situation. It was a long process, but 
I showed my kids that if you work hard, it pays off,” she says.

NeighborImpact Makes Dreams 
Come True
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	 NeighborImpact’s Head Start program provides children 0-5 with 
high quality preschool. This past year, the program expanded a third 
classroom to full-day as part of a move to shift the entire program from 
a half-day to a full-day model. Head Start full-day preschool students are 
more likely to score at or above the national average in literacy, math 
and language development as compared to part-day students. Full-day 
students also have higher attendance rates than part-day students, and 
get to eat three full meals instead of two.
	 With funding provided by the Oregon Department of Education/
Early Learning Division, NeighborImpact added a full-day classroom 
in Redmond. Children now attend six and a half hours. Previously they 
attended four. 
 	 “Full-day Head Start is something Central Oregon communities 
have been asking for a number of years,” said Kim Brown, director of 
NeighborImpact Head Start. “Not only are students able to spend more 
quality time learning, but their parents are provided with time during 
the day to work on their GED, take classes or look for full-time work. The 
longer day also creates more opportunities for parents to volunteer in 
the classroom and fulfill their important role as a child’s most important 
educator.”
 	 Currently, Head Start has full-day classes in Prineville and Redmond. 
Plans call for expansion to Bend and La Pine in the year ahead.  
NeighborImpact’s efforts to expand its full-day program are part of a 
larger regional effort to expand the quality and quantity of preschool 
education in Central Oregon. Partners such as the High Desert Education 
Services District and Redmond School District have cooperated closely 
with NeighborImpact to help extend learning options for the region’s 
most vulnerable children. 

Giving Kids the Head Start They Deserve 
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	 Eunice Grant lives off the grid in the Three River’s Community west of 
Culver. She approached NeighborImpact for help after her husband died 
and she needed help making her mortgage payments.
	 Thanks to a partnership between NeighborImpact and Oregon’s 
Homeownership Stabilization Initiative, Eunice was able to stabilize her 
monthly mortgage payment through a Mortgage Payment Assistance 
program. But NeighborImpact staff quickly realized that wasn’t the only 
way they could help.
	 Eunice had recently lost her husband, her solar system and generator 
were failing, and there were years of deferred maintenance on her house 
as time and money had been drained away by the urgency of caring for 
her husband during his illness. 
	 A NeighborImpact Home Preservation Loan began turning things 
around. A new solar system gave Eunice reliable power for the first time 
in years. A dangerously unstable deck was repaired and stained; a load 
of gravel leveled out the areas beneath and around the deck, improving 
accessibility; and other work was underway. Best of all, Eunice was 
offered a loan term that deferred principal and interest repayment until 
she sells or transfers the property. 
	 Eunice’s thought her troubles were over, so when the Graham Fire 
roared through her neighborhood in July, burning much of her property, 
she was devastated. It could have been worse, however. The fresh gravel 
and the fresh deck she received from NeighborImpact created a break 
between the fire and her  house, she explained. “The sparks would have 
surely set the dry and rotten deck on fire,” she said. Her losses were 
limited to heat and smoke damage, but the house was saved. Eunice is 
grateful. “NeighborImpact and God were there when I needed them.”   

A Gift That Kept on Giving
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Organizations
2nd Street Theater
American College of Healthcare 
Sciences
Animal Supply Co.
Bend Brewing Co.
Bend Distillery
Bend Garbage & Recycling
Bend Senior High Culinary Students
Bend Soroptimist Service Foundation
Cascade Culinary Institute
Central Oregon Community College
Delta Kappa Gamma
Deschutes Brewery Pub
Eagle Crest Resort
High Desert Museum
Hoodoo Ski Area
Horizon Broadcasting Group
Juniper Golf Course
KTVZ 21 Cares for Kids
Lu La Roe
McMenamins St. Francis School
Metolius Tea
Old Mill District 
Opal Springs Water Company
Oregon Green Products
Oregon Youth Challenge Program
Pair Lumber
Parlour
Pro Golf of Bend
Redmond Fire Department
Robberson Ford
Seven Peaks School
SiliPint
Soroptimist
Spork
Strictly Organic Coffee
Sunriver Resort
The Bulletin / Go Magazine
The Outpost
The Village Baker
Tower Theater
White Buffalo

Individuals
Priscilla Brubaker
Annette Christensen
Monica Desmond
Jim and Mary Fister
Sandy Green
Angela Hogan
Kathleen Moxley-South
Joey Mount
Jan O’leary
Karen Perkins
Mariah Staats
Bobbie Strane
Patty Wilson
Charles Zapeta-Lyder

Major Food Donors 
Albertsons North Bend
Albertsons Red 589
Albertsons South Bend
C E LoveJoy
Casad Family Farms
Cash & Carry
Costco
Donor Name
Food for Less
Fred Meyer Bend
Fred Meyer Red 650
Future Farmers of America State 
Conference 
High Desert Food and Farm Alliance
High Desert Produce
Hollinshead Community Gardens
Logan’s Market
Market of Choice Store
Natural Grocers
Safeway 3rd Street store 
Safeway East Bend store 1504
Safeway Redmond 
Safeway West
Stewart Fire Fighting
Target
Wal Mart Bend
Wal Mart Redmond
Whole Foods

In-Kind Donors
July 1, 2017 - June 30, 2018
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Honor Roll of Donors
July 1, 2017 - June 30, 2018

Mt. Jefferson $25,000 +
Anonymous (1)
Aria Foundation
Central Oregon Health Council 
The Collins Foundation
Housing and Urban Development 
Maybelle Clark Macdonald Fund
Meyer Memorial Trust
Neighborworks America
The Oregon Community Foundation
Oregon Food Bank
United Way of Deschutes County

Three Finger Jack $10,000 - $24,999
Scott Beeman and Susanne Watkins
Brooks Resources Corporation
Cow Creek Umpqua Indian Foundation
Fidelity Charitable Gift Fund
First Interstate Bancsystem  
	 Foundation Inc.
FootZone of Bend/Cascade Relays 
Foundation
Hayes Family Foundation
Market of Choice
St. Charles Health Systems
William Lincoln
Robert and Mary Anne Woodell

Mt. Washington $5,000 - $9,999
Bank of America Charitable  
	 Foundation, Inc.
Consumer Cellular
The Divine Will Fund of the OCF
The Dostal Family
James T. Gregory
High Desert Aggregate & Paving, Inc.
The Hollis Fund of the Oregon 
Community Foundation
Larry and Andrea Hunter
JP Morgan Chase & Co.
Juan Young Trust
Les Schwab Tire Centers  
	 Corporate Office
Oregon Association Of Realtors  
	 Home Foundation
Martha Sargent

Robert G. Kirby Fund of the Oregon  
	 Community Foundation
TransCanada
Wells Fargo Foundation

Black Butte $2,500 - $4,999
American Endowment Foundation
The Autzen Foundation
Al and Illean Beasley
Richard and Christine Bishop
Cash and Carry
Donald and Heidi Castleman
Linda Crouse and Christopher Cassard
Episcopal Church of the Transfiguration
First Interstate Bank
Frank and Pamela George
Darren and Phyllis Kosanke
Lonza Pharma & Biotech
Robin Miller
Network for Good
Oregon Department of Transportation
PacificSource Health Plans
The Roundhouse Foundation
Schwab Charitable Fund
Shelk Fund of The Oregon  
	 Community Foundation
State of Oregon
Sunriver Christian Fellowship
United Church of God
Vitamin Cottage Natural Food  
	 Markets, Inc.
Whole Foods
Richard and Sally Wilson

North Sister $1,000 - $2,499
Anonymous (3)
Lori Barber
Bend Elks Lodge No. 1371
Bend Garbage & Recycling
Karen L. Benedikt
Benge Family Foundation
Ellen Blair Bendt
Larry and Arlene Bowden
Robert Bradley and Victoria Gordon
Bruce and Pamela Brody-Heine
Blaise Cacciola
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Kevin Cain
Cascade Natural Gas
Cascades Academy
Charles E. and Mary Miller Family Fund  
	 of The OCF
Columbia Bank
Scott and Laura Cooper
Deer Ridge Correctional Institution
Sandra E. Dellafiora
Deschutes River Amphitheater LLC
Sage and Lynne Dorsey
Edwards Family Foundation
James and Michelle Farneth
Karen Flynn
Goodwill Industries
Kent and Anne Gatling
Kathleen and David Glose
Laura Grubaugh
Hayden Homes
James and Kathryn “Kathi” Hayward
Michael and Teresa Hensley
High Country Disposal
Hooker Creek Companies, LLC
Joe Emerson and Ann Brayfield
Patricia L Johanson
David and Beverlyn Johnson
Patrick and Linda Kallal
Vicky Kemp
Kirby Nagelhout Construction
Spencer M. Krueger and  
	 Ms. Mary Lefevre
James and Sara Langton
David E & Marsha E Lewis Family Trust
Stephen and Patsy Macnab
Macy’s Corporate Services, Inc.
Macy’s Inc. Matching Gifts Program
James and Denise Mahoney
Susan Massey
Cynthia J. McCabe
Steve McCarrell
PacifiCorp
Pacific Power Foundation
PGE Employee Giving Campaign
Prineville Presbyterian Church
Redmond School District #2J
Michael Regan

The Ross Family Fund Of The  
	 Oregon Community Foundation
Elaine Salmonson
Mike and Kari Schneider
SELCO Community Credit Union
Mitchell and Christina Sheppler
Rosie Sizer and DJ Noelle
Loren Smith
Summit High School
Sunwest Builders
Karen Strand
James Sutton
Charles and Barbara Thomson
Matt and Diana Tomseth
Trinity Episcopal Church
Truist
W.M. Keck Foundation
Gary and Linda Whitley
Ray A. Wiese
Richard Wininger
WorkSource

Middle Sister $500 - $999
Anonymous (5)
Roger and Judith Aikin
John and Jo Ann Aklonis
Steve and Sandra Austin
Bend Unemployment Call Center
The Benevity Community Impact Fund
Amy M. Berger
Brian & Kerry Bergler
John Berreen
Lisa Borho
Susan Brody
Terrill and Shannon Buffum
Patrick Buresh
Charitable Adult Ride & Services, Inc
Brenda Comini
Community Presbyterian Church
The Concannon-Lucero Foundation 
Lillian Courtney
Carl K. Davis
Alyce Dawes
Roger DeHoog
Phillip Lee DiMeco
Wayne and Phyllis Duncan
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William Dyson
Lloyd J. Felton
First Community Credit Union
Flatbread Community Oven
Scott Fleming
Ron and Laura Fritz
Thomas and Melinda Gilkey
Julie Hood Gonsalves
Grace First Lutheran Church
Jim and Cheryl Guffey
Scott and Katie Hall
Molly Heiss
Michael Hinton
Bob and Verlee Hitzhusen
Linda K. Hurley
Glenda Hyde
Ann Wyn Jamison
Basim and Kari Kadhim
Cameron Kerr
Paul and Patti Knollman
Steven Koch and Lizzi Katz
Michael Kozak
Michael Lattig
Paula Lester
Andy and Kim Lonien
Mary Love and Alan Sall
Janelle MacKay
Marian McCall
Chris and Sarah McDougall
Susan Mondry
Jack and Carol Mumford
Ronald and Judy Mundt
Mary E. Oppenheimer
The Partners Group, LTD
Carolann Penhollow
Roger and Kathleen Pfeifer
Shirley V. Ray
Laury L. Riley
Renaissance Charitable Fund
Lian Schmidt
Theresa Schmidt
Kenneth G Schofield
Lisa and Steve Shropshire
William and Diane Stahly
Judith Starr
William and Hete E. Sugnet

Sunriver Resort
Joy Thorson
Douglas and Rita Utter
Jean Vetter
Westside Church
Ron and Eileen White
Kermit and Diane Yensen
Zivney Financial Group
Bea Zizlavsky

South Sister $250 - $499
Anonymous (10)
Robert and Diane Alexander
Bill and Susan Baker
Andrea Barss
Patricia Bell
Maria Britton
Michael and Kemi Broadley
Gary and Shirley Carlson
Adam and Sarah Carter
Patrick Cassidy and Ms. Eileen Perl
Karen Conway
Tina Marie Corwin
Bruce and Sandra Cummings
David and Miriam Deeth
Dent Instruments, Inc.
Patricia L. DeWitt
Margas Wine Co.
Eva Eagle and Bruce D Bowen
Anthony and Betty Ellis
Jason and Laura Evans
Franklin Templeton Investments
The GE Foundation
David and Nancy Gibson
Gertrude Goldsmith
Joan Heinkel
Ida Hensley
Heidi Howard
High Desert Mopars
Glenn and Lynne P Hutchinson, Jr.
Sara Joshel
Karnopp Petersen LLP
Robert and Katharine Kennedy
Camden King
Pat Kolling and Mark Worshtil
Elliott and Diane Lawson

Honor Roll of Donors     |     continued     July 1, 2017 - June 30, 2018
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Steven and Julie Lay
Sharon Leutschaft
James and Darlene Luckeroth
Jack and Barbara McCown
Janet Merrell
Roger and Sara Miller
Lloyd and Trisha Morita
Murray O’Donnell Family Trust
Mark Murzin and Kris Knoernschild
Martin and Barbara Nicholas
Cynthia Lee Nickl
Northwest Community Credit Union
Oregon Community Foundation
Pacific Crest Middle School
Redmond DHS and Child Welfare
Redmond Future Farmers of America
Redmond Proficiency Adademy
Scott and Debbie Roots
Carly Sanders
Douglas and Judith C. Sawtell
Wesley and Judy Scales
Robert W. Schantz
John and Margaret “Demy” Schleicher
Michael and Betty Schreiber
Thomas and Carina Smith
Andrew and Nicole Spreadborough
Stephanie Lawless and Justin Kenney
Glenda Stovall
Ronald and Barbara Swanson
Linda Walker
Women Of The Moose 1801
Zion Lutheran Church

Broken Top $100 - $249
Anonymous (14)
Matthew and Luann Abrams
Jeffrey and Beverly Adler
Beverly Allen
David Alward
David Amack
Amazon Smile
Cynthia Anderson
Paul and Jennifer Andrews
Maggie L. Annschild, PhD
Steve and Liz Austin
Thomas and Amy Bahrman

Kathi and Ken Bailey
Patti L Bailey
Jose Balcazar
Barbara Balmer
Marie Barnes
Carolyn Barr
Robert and Jerri Barss
David and Kathryn Bauch
Michel and Toby Ellen Bayard
Joe and Renata Beck
Pat Bells
Jeffrey Belzer and Shonna Edwards
Bend Forensics Laboratory -  
	 Oregon State Police
Bryan and Shannon Bergstedt
Scott and Pamela Beyer
Robert and Debbie Bleile
Audra-Marie Whitney Bohn
Julie M. Bowers
Jim Boyer
Bill Braly
David and Vickie Bransky
Cheryl Bregante
Tom and Candace Brey
Joan Brookhart
William Brown and Barbara Cohn
Ken and Cyn Buehner
Alan Burton
David and Mary Campbell
Tim Carney
Jason and Gwen Carr
Central Oregon Street Rod Association
Charla Ranch
Jim and Roxanne Cheney
Dale Clark
Tiffany Clark
Jennifer Cliff
John and Silvia Collins
John and Jane Conover
Julie Craig
Edward Dackert
Scott Dame
Karen Daniels and David Stensland
Jeffrey Davis
Robert Dean Dee
DHS Child Welfare

Supporting People,  
  Strengthening Communities.
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Kari Dial
Patricia A. Dodson
Judy Dougherty
Duerksen and Associates
Kim Duffy
Roy and Jan Dwyer
Bruce and Marsha A. Edmonston
Melissa Elliot
Kathleen Elliott
Diana Ellis
Victoria L Eno
Sue and Stacy Epperson
John Erwert
Tammy Everhart
Facebook 
Jerry and Joanne Fletcher
Charles and Diane Forslund
Diane Forslund
Colleen Franks
Fred and Heather Hansen
Inge Fryklund
Stuart and Hilary Garrett
Richard and Trudi J. Gladd
Warren and Diana Glenn
Ken Goodin
John and Margaret Goodman
Lawrence M. Gorman and Linda  
	 Hayes-Gorman
Kristin Gulick
Craig R Hansen
Norman Hansen
Wendy H Hanson
Nancy M. Harper
Michael Harvey
Thomas and Lauralee Harville
Raymond and Anita L. Hasart
Tami Hatfield
Stephen Hawes
Bryn Hazell
Charles and Wilma Hens
Richard and Carolyn Herb
Sara Herman
Andy D Hoffman
Karrie Kaye Holmes
Marcia Houston
William and Shari Howard

G Hoyer
James Thomas Imper
Anthony Jett
Art and Alice Johnson
Sharon Keating
Shannon Kern
Dale Kessler
Larry and Kathleen Kimmel
Philip and Anne M. Kirk
Diane Kirpach
Steve and Susan Klarquist
Jane Kopriva
Kroger
June C Krol
La Pine Grocery Outlet
La Pine High School
Janet Lakin
Bonnie E. Lamb
Michael Landers
David and Antoinette Laney
Donne R Lankford
Marjorie Lee and Mark Dierbeck
Caryn B. Lee
Bradley and Kristy LeHuquet
Sandra R. Levesque
Judy Liberson
Kae Loverink
Kristi Lucas
Richard and Carol Luebke
Pamela and Boyd Lyle
Thomas Machala
Nanette Madsen
Stephen and Marion Magee
Liz Main
Samuel Malkowski
Mary S. Margosian
Lionel and Linda Marquez
Cara Marsh
Joanne Mathews
Al and Janet Matson
Richard and Karen Maunder
Cornelius McCabe and Frances  
	 M. McCabe
Stacey McCann
Andrea McCart
Scott and Lily McCaulou

Honor Roll of Donors     |     continued     July 1, 2017 - June 30, 2018
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Michael McComb and Katie Fuller
Mike and Lynne McConnell
Leonard and Norine McCulley
Marvin and Verna McGaughey
David and Marlyce McGee
Thomas and Ann McGranahan
Walter and Sha-Marie C. McKnight
Patrice Merwin
Shirley and Wayne Metcalf
Michael and Meredith Shadrach
Muriel and DJ Middleton
Dorothy Miller
Kathyrn Miller
Richard and Nancy Miller
Steven and Sandra Miller
Leaetta Mitchell
Earline Monroe
Kurt and Sarah Mortland
Daniel and Sarah Mulholland
Rick and Kathy Murphy
Jeff and Linda Murtaugh
James and Laura Nelson
Nancy A. Newman
Grace Nielsen
Jim O’Leary
Matthew and Misa Olsen
Carey T. Olson
Oregon Department Of Revenue
Scott Paulson
Steve and Tina Pavelic
Daniel and Terri Payne
Michael and Mary Sue Penhollow
Glenn and Melodie Petry
Sue Nell Phillips
Gregory and Nancy Pierce
Pine Forest Grange
Rebecca Plassmann and Dorothy Leman
Richard and Diana Pond
James and Becky Powell
Karen Prow
Mike and Pam Pulzone
Kathleen and Harry Reiche
Lisa D. Riley
Robert and Linda Rock
Bob Walker and Ranotta McNair
Lorraine Rodich and Robert Shimane

Bruce and Kathleen Ronning
Marty Rose
Michael and Ann Rosenfield
Richard and Karen Royal
M Linda Sacash
Martha Samco
Mark A. Schafer
Cynthia Schauffler
David Schluckebier
Ted and Carol Schoenborn
Raymond and Connie Seems
Daniel and Stephanie Serpico
Matthew and Jessica Shaffer
Vincent and Janet Sheerin
Michael George and Linda 
Shekerdemian
Kelly Shinn
Ken and Carmela Shirtcliff
Ronald and Marilyn Sievers
David Slidders
Sharon R. Smith
Lola Solomon
Sonia Capece and Ronnie Teh
Lewis Sperber and Liu Ping
Keith and Susan Studwell
Edward and Ellyn Styskel
Summers Wood Floor Co.
Sun California Natural Products
J. Connor and Ida Marie Sutton
Tami Taylor
Robert and Bonnie Thomas
Sandra Thompson
Donald and Judith Thornburg
Cynthia B. Tomlinson
Daniel and Koleen Tompkins
Robert and Trudy Townsend
Helen S. Vandervort
Jane E. Venable
John Michael Vermillion
Bruce and Patrice Wade
William and Shirley Walkey
Christy Walsworth
Rebecca Warner
Betsy D. Warriner
Julia Watson
Martha Weaver
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Tim Weaver
Thomas Wightman
Brent Wilkins
Alan Wilson
Patricia Wilson
Larry Wineinger
Sandra Woll
Judy Woodfill

Mt. Bachelor Up to $99
Anonymous (16)
Bruce D. Abernethy and  
	 Dr. Mary Meador
Ava Ray Adams
Linda Adams
Cynthia Adkins
John Alkire
Melanie Alkire
Tim Allen
Monica Altamirano
Jada Altman
Janice E. Amling
Karyn D. Anderson
Marla C. Anderson
Bette Andrew and Remmal Nivens
Lynn Andrews
Lou and Nancy Angoli
Jody M. Ashby
Randy J. Bacchus
Mark Backus
Kathi Bailey
Lawrence and Rachel Baker
Diana M. Barker
Heather Baumer
Pete Baumer
Challey Angela Becker
Christine Bell
Barbara Belzer
Lori Benefiel
Richard and Debbie Benson
Teresa Bergstrom
Marie Bernardy
Kellie Bernert-Yap
Irene S. Bernstein
Richard and Karon Berry

John Bickford
Ramona Lynne Bieber
Karen Blanford
Ann Blank
Donna Jean Blankenship
Steven R. Blauvelt and Gay Sato
Walter and Stephanie Blind
Bryan Bogden
Mary Booth
L Borchers
Jeff Boulet
Stephanie Bowlin
Thomas L Boyd
Rebecca Boyer
Kathleen Bradley
Sherry Brainerd
Kendra Bray
Lori S Brizee
Dan Broadley
Frank and Barbara Brocker
Kat Brookhart
Heidi Brown
Jenny Brown
Rebecca N. Brown
Dianne Browning
Andria Corinne Buck
Lisa Bunning
Dan L. Burkhalter
Kristin Lee Burkland
James and Nancy Bushaw
Terry Bustamante
Gerald and Wanda Cardin
Joanne E. Carlson
Shellie Rae Carlson
Diane Carnahan
Chad Carpenter
Lisa Carter
Susan M. Cavanaugh
Joan Chambers
Sam Chandler
Mark Chapman
Cari Charlton
Denise Chavira
Aubre L Cheshire
Katie Chipko and Cason McCain
Tom Christensen

Honor Roll of Donors     |     continued     July 1, 2017 - June 30, 2018
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James and Susan Clark
Susan Clark
Ray and Beverly Clarno
Nancy Cleveland
Jacquie Cohen
Robert Collins
William Conn
Theresa Conrath
Russ Contreras
The Cosmic Depot
Bob and Mary Kay Craig
Joyce Cranston and David Warren
Brian and Christina Crosby
Alan Crosland
Cynthia Crossman
William and Susan Crow
Kate Curran
Evelyn Current
Robert Currie
Debra Dackert
Frank and Lea Dailey
Dana Signs
Charles Darling
Jenny R. Day
Tony and Kathryn DeBone
Susan DeGandi
Loyd and Ruby DeLay
Sharon Elizabeth Demaar
Deschutes Brewery Pub
Deschutes County Sheriff’s Office
Patricia M. Devol
Paul deWitt
Loye Renee Dice
Mary Lou Dickerson
Elizabeth Dickinson
Dennis and Caroline Dietrich
Eli Miles Ditmore
Stephen and Carol Dixon
Stacey Lee Donohue
Roger and Linda Doremus
Tammy Doty
Emily Dougan
James Dougherty
Patti Douglas
Todd Downer
Cory and Abbey Driscoll

Paul Elbek
Priscilla Elder
Gayle Ellis
Tully L. Ellsberg
Marylou Elton
Perry and Carol Elwood
Penny Ann Erickson
Rhonda R Eriksen
Kelsi Erkkila
Janet Even
Ann Evensen
Margaret Fanning
Nancy Sue Farnham
Dan Farnsworth and Barbara Buck
Ronald and Sandra Lee Federspiel
Feed My City
Valerie Fercho-Tillery
Linda Fisher
James L Fleming
Ronald and Molly Foerster
Mark and MaryEllen Ford 
Mariamne Fordham
Linda Foster
Linda Frank
Leigh A Franzen
Myrna L. Freshwaters
Marilyn Friend
Full Circle United
Robert and Pat Fulton
Carla G. Garcia
Maria Garcia
Therese M Garrett
Richard and Anita Gassner
John and Brenda Gessner
Jana Giardini
Wiley and Teresa Gibson
Allyn and Elaine Gilbert
Ginny Gilbertson
Eva M Gill
Brett Golden
Deborah Anne Goodall
Roger and Barbara Goodwin
Robert and Joan Gordon
Dow and Alivia Gothard
Kathleen A Grandmason
Mimi Graves

Supporting People,  
  Strengthening Communities.
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Robert and Fran Greenlee
Susan Gregory
Brent and Judy Grenfel
Michael and Christine Griffin
Ruth A. Grouell
Annie Grubb
Jamie Guier
Kim Gunderson Moore
Nancy Megan Gurley
Kay Gutierrez
Zoey Hackett
Mary Ann Hadlock
Timothy and Sue Hagner
Tyler Brice Hale
Michal S. Haller
Halpern Law Group, P.C.
Christine Hamilton
Lyndon Hammer
Shelley Hanlon
Don Hanna
Kati Hannigan
Kahleen June Hansbrough
Michael A. Hardin
Leslie Harmon
Katherine Harper
Rob Harrison
Paul A. Hartman
Richard and Kathy Harville
Janet Hawkins
George Heinz
Jeffery and Cathy Henderson
Jason Hendrickson and Amy Wilhelm
Sara Hetherington
Amy Heverly
Larry and Marilyn Hicks
High Desert Food & Farm Alliance
Megan Hill
Pamela Hiss
Sally Hite
John and Lari Hodecker
Gillian Hodgen
Donna Hodson
Mike Hoffman
Rex A. Holloway
Anders and Elaina Holmberg
Kristi Holmberg

Deborah Lynn Horton
Samuel and Shannon Houston
Dawn Howard
Mary Howard
Darla Hubbard
Ryan Huff
Christopher W. Hughes
Charles Humphreys
Christine Milton Hunter
Alice Huskey
Mae Huston
Jerry and Susan Inman
Duane and Mary R. Ireland
Jenifer Rae Isais
Alison Jackson
Trudi Jackson
Kathleen Lenore Jacobson
Jill James
Anne Jenkins
Byron and Tracy Jenson
Daniel and Ann Jiles
Lauren Johnson
Mark C Johnson
Elise Jones
Jordan Kent Sports Camps
Barbara M. Jordan
Laura Jordan
Marean Jordan
Joyce Jue
Betsy Julian
Cynthia L. Kane
Barbara Kaye
Tianna Keenan
Keller Williams
David and Mary Kimmel
David C. King and Ms. Susan M. Wilson
Julie Kisic
La Jeanne Kline
Lisa J Klonoski
Thomas Klug
Annette Koster
Kim Kraemer
Dyan Kuehn
Gladys E. Labsch
Cristina Lamoureux
Ralph and Connie Langlo

Honor Roll of Donors     |     continued     July 1, 2017 - June 30, 2018
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Supporting People,  
  Strengthening Communities.

Gary and Wendy Larson
Thom Larson
Donald Barricklow LeBart
Susan Lefferts
Ron and Diedre Lemp
Sandra Lercari
Vivian Levi
Jacki D. Lewis
Jeff Lichtenberg
Sharon Lichti
Timothy and Judy Lindsey
Dennis and Karen Lisius
Burton Litman and Jeanne Freeman
Kimberly Dawn Lonien
Lowes
Loyal Order Of Moose #323
Diane Lozito and David Jenkins
Sandi Lusk
Stu and Claudia MacDonald
Bill and Lorchid Macri
Laurie Mahoney
Nari Maidl
Kathleen Malone
Diane Maness
Matthew Martin
Charles and Elouise Mattox
Duane McCabe and Lise  
	 Hoffman-McCabe
Steve McCarrell
Joel and Andrea McCarroll
Damon and Robyn McCartney
Wayne and Karen McClelland
Jeffrey McCollum
April Sue McDaniel
Vicki McFadin
Bridget McGinn
Heather McGuire
Donna C. McLean
Gary and Odeta McMackin
Steven and Deena McNeil
Jacqueline Medill
John Mehlis and Ms. Alicia  
	 Stevenson-Mehlis
Jan Meredith
Krista Middleton
Mike and Shelley Miesen
Angela Miller

Natalie Miller
Carol Misner
Susan Misner
Shanon Montgomery
Terry and Janis Montreuil
Cassidy Mooney
Morgan Stanley CyberGrants
Ashley Morgan
Marcia Kaye Morgan
Kim L. Morris
Sheri G Morris
Sylvia B. Morrison
Henry Mottl
Kathleen M Moxley-South
Larry Moyer
Mt. Bachelor Inc
David and Lanette Munks
Jim Munro
David and Sheila Munson
Bob and Judy Murphy
Laura Murray
Annie Muske-Dukes
Andrea Naitove
Christopher Nance
James Nedry
Mary Nelson
News Channel 21
Penny Newton
Lindsey Nickel
Donald and Daniele Nisewanger
Jan O’Leary
Andrea Ochoa
Old Mill District
Richard and Laurie Olson
Opal Springs Water Company, Inc.
Pape Material Handling, Inc.
Rob and Lindy Pass
Paul and Lynda George
Harriet T. Paulson
Mary Pearce
Eileen M. Peberdy
Donald and Darcey Pederson
William and Phyllis Pengelly
Dennis and Elizabeth A. M. Pennington
Lin M. Peters
Kitty Peterson
Sylvia Petrich
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Chenoa Philabaum
Darcy Phillips
Peter and Adrina Polanco
Jo Jo Powell
Heidi J .Price
Jim M. Price
Erin Pullen
Annie Pulzone
Laurie and Scott Purcell
Autumn Rackley
William and Jane Raleigh
Krista Ratliff
Larry Rauch
Red Rock Squares
Karen Reichert
Angela Reid
Amy Renalds
Monica Rendon
Cheryl Ellen Renwick
Rosalee Reynolds
Sue Rhodes
Edward Vincent Rial
Kenny and Lorraine Rice
Robin Ridinger
Pamela G. Ritchie
Robberson Ford
Peter and Donna Roberts
Renee Rodin
Teresa Rodriguez
Thomas Rogers
Janice and Richard Roise
Carol Rooney
Janet S. Roshak
Melissa Ross
Linda Rosvall
Judy Rowan
Krista K. Rowland
Judith Ann Ruggles
David and Mary Rydholm
Sharon Rykels
Loretta Zahren Ryll
Marie Sabol
Kenton A. Sandine
Linda Santilli Taylor
Renee Schindele

Jayme Schricker
Bradley and Christina Seney
Monica Sepulveda
Renee Serbenick
Marilyn Shattuck
Dorothy Shepard
Mark and Kristin Shields
Madeline Sibley
Eric and Debra Simpkins
Susan B. Simpson
Joshua Sims
Anne Sjogren
Susan V. Skalski
Aaron and Samantha Smith
Amanda Smith
Ryan and Tiffany Smith
Marty Smolenski
Joshua Solis Reyes
Sally A. Sorenson
Oscar and Laurel Sorlie
Darcie Spar and Michelle Corse
Mark and Mitzi G. Spiry
Zachary Stachowiak
Jackie Stewart
Lois Stewart
Heather Stout
Bobbie Strane
Paul and Erika Strauser
Brian and Brandee Stroud
Wally and Marie Sturtevant
Pat Sunset
Swan’s Farm and Flower
John Szabo
Janice Taylor
Tammy Taylor
Lisa K. Thomas
Karyn Thome
Jeannie Thorp
Signe Timm
Karen M. Tippetts
Yvonne Tornatta
Denise Torres
Adaline Towle
Elizabeth Trader
M. Travis

Honor Roll of Donors     |     continued     July 1, 2017 - June 30, 2018
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Every effort has been made to maintain accuracy of this donor report for the  2017-2018 fiscal year. 
Unfortunately, mistakes and omissions sometimes occur. If you should find an error in the report, 

please notify NeighborImpact so that our records can be corrected.

Supporting People,  
  Strengthening Communities.

Monica Uballez
Carol Uhacz
United Way of Snohomish County
United Way of the Columbia-Willamette
Victoria Vale
Jennifer Valentine
Chandra Vaneijnsbergen
Duane VanLoo
Jeffrey and Laurel Variel
Carolyn Viles
Robert and Barbara Vogel
Volcano Veggies
Jeanette and Todd Waddell
Michael Alan Waitt
Scott and Barbara Walley
Christine Walsh
Rosemary A. Ward
Judy Weaver
Carol Jean Webb
Mary Monica Welch
Lisa Westbrook
Evelyn Whitaker
Gail Vaughan White

Gary Whiteaker
William Wignall
Mike Wilkins
Ryan Williams and Kelsey Skeen
Marsha L. Williams
Steve and Bonita Williamsen
Claire Williamson
Jack Wilson
Katrina C. Wilson
Warren and Peggy Wincorn
Windermere Central Oregon Real Estate
Elizabeth Wishaw
Julia Woicik
Adrienne Wood
Robert and Eileen Woodward
Sarah Yee
Donna Young
Stuart and Sandy Young
Jessica Yozamp
Carol Zettel
Elizabeth Ziesmer
Melinda Jean Zschoche

In Memory of
Sandra Dellafiora in memory of Rosanne Thornhill
Phillip Dimeco in memory of Marian Grace Biscay

Andrea McCart in memory of Al and Lorraine Bonotto
Steven and Sandra Miller in memory of Douglas Campbell Smith

Mark Murzin and Kris Knoernschild in memory of Ken Knoernschild
Edward and Ellyn Styskel in memory of Frances Styskel

In Honor of
Mary Lou Dickerson in honor of Greg Pierce
Sue and Stacy Epperson in honor of Jerry
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Endowment and Planned Giving Information

ENDOWMENT
NeighborImpact partners with the Oregon Community Foundation to handle the 
distribution and management of the endowment fund. The Oregon Community 
Foundation is a superb resource for local non-profits in Central Oregon. Not only does 
the foundation help non-profits build and manage endowments, it also helps individuals 
direct their charitable funds to local non-profits. For information on contributing to 
NeighborImpact through the Oregon Community Foundation, contact 541-382-1170

 
NeighborImpact also created a board-directed endowment that is managed with the 
help of a local investment firm. This endowment fund doubles as a reserve fund to cover 
any emergency needs which might develop unexpectedly. NeighborImpact uses directly 

donated bequest gifts to build our board-directed endowment.
 

PLANNED GIVING
NeighborImpact’s planned giving program builds the board-directed endowment. We 
accept bequest commitments from our friends. If you have a planned giving question, 

please contact our development department at (541) 323-6501.

Food Bank collects and distributes nearly four million pounds of food to 
emergency food sites throughout the tri-county region.

Energy Assistance helps qualified households keep their lights and heat on 
by paying a portion of their energy costs. 

Housing Stabilization assists families with minor children and unaccompanied 
adults who are homeless or who face immediate housing crises.

Head Start provides high-quality early education integrated with health 
services, meals, nutrition and family advocacy. 

HomeSource offers a range services that help individuals manage, grow and 
protect their assets. 

Child Care Resources offers training, technical assistance and business 
support to child care providers in Central Oregon.

Weatherization provides construction services to add insulation and repair 
heating systems for income-qualified clients.

Lending offers loans in down payment assistance, micro enterprise and home 
preservation at reasonable interest rates.

NeighborImpact Programs 
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Elected Public Officials

Roger J. DeHoog
Deschutes County

Judge, Oregon Court of Appeals
Attorney at Law

  
Mae Huston

Jefferson County
Executive Committee

Jefferson County Commission

Camden King
Deschutes County

Redmond City Council

Teresa Rodriguez
Crook County

Prineville City Council

Representatives of 
Economically Disadvantaged 

Laura Beebe
Deschutes County

Vice President

Nicole Miller
Deschutes County

James Gonyer 
Crook County

Head Start Policy Council Liaison to Board

Linda S. Walker
Jefferson County

Executive Committee

Community Representatives

Jose Balcazar
Deschutes County

Chad Carpenter
Deschutes County

President
Lead Pastor

Brenda Comini 
Crook County

Secretary/Treasurer

Jefferson Greene
Confederated Tribes of Warm Springs

Sharon R. Smith
Deschutes County
Attorney at Law

Brent N. Wilkins
Deschutes County
Attorney at Law

Board Members Retired  
2017-2018 

Brian Carmack
Crook County

Laurie Danzuka
Confederated Tribes of 

Warm Springs & Jefferson County 

George Heinz
Crook County

Board of Directors 
July 1, 2017 through June 30, 2018



(541) 548-2380 

Redmond 
2303 SW First St., Redmond OR 97756   

Bend
20310 Empire Avenue #A100, Bend, OR 97703

You can also visit us at our regional service centers located in 
La Pine, Madras and Prineville. Call (541) 548-2380 for office locations.

Visit us at neighborimpact.org or facebook.com/neighborimpact

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and 
policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA 
programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or 
retaliation for prior civil rights activity in any program or activity conducted or funded by USDA.  

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large 
print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they applied for 
benefits.  Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal 
Relay Service at (800) 877-8339. Additionally, program information may be made available in languages other than 
English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-
3027) found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter 
addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of the 
complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: 

(1) mail: U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; 

(2) fax: (202) 690-7442; or 

(3) email: program.intake@usda.gov

This institution is an equal opportunity provider.


